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HElping pEoplE into HomEs

Recently, you may have noticed some advertising 
promoting affordable housing. Because there is a severe 
shortage of housing in our state, finding a place to live 
is much harder for people on low-to-moderate incomes.

This shortage means people are now renting for longer 
instead of buying. With more people renting in the 
private market, rental costs have gone up and less rental 
properties are available. This has also placed increased 
pressure on the public housing system.

Last year the State Government announced a long-term 
strategy outlining a range of ideas to provide more 
housing that is affordable, available and appropriate 
for both families and singles. The aim is to make more 
housing available for more people, more quickly, by 
providing a bigger range of choices for low-to-moderate 
income earners.

The Department wants to help people with a housing 
need for as long as they have that need but it also hopes 
that with more affordable housing options available, 
people on low-to-moderate incomes will be able to 
afford their own homes and no longer need public 
housing. This approach will enable the Department to 
help the people who need it most.

WElcomE to tHE Autumn 
Edition of Btl

In this edition there are some useful tips on cooking 
tasty meals for your family – and you don’t need to be 
rich to produce a nutritious meal that will have everyone 
coming back for seconds!

There’s also some information on help to pay the fees for 
kids to join sporting clubs. So paying the fees shouldn’t 
stop you getting your young people involved in club 
sports.

As always, we’re asking you to be safe in your home. 
Last year there were fires in 60 Department of Housing 
properties, and already there have been several fires 
in 2012. Fortunately injuries or deaths are rare due to 
our program to fit smoke alarms in all properties, but a 
house damaged badly by fire means one less property 
available to provide a home for someone on our waiting 
list – so please take care.

nortH WEst Housing 
pAtHWAys onlinE survEy 

31 march 2012

The Department is conducting a survey to find out 
more about what enables or restrains its tenants in 
their transition from public housing to affordable 
accommodation in the North West.  

As a current Department of Housing tenant in the North 
West, your opinion is important to us.   

Help others along their journey to secure more 
affordable accommodation.

The survey will be available from 1 to 31 March 2012 
only and can be completed at:

www.housing.wa.gov.au/currenttenants/publichousing



SPECIAL AUTUMN MEAL
To help get you started, we have planned a three-course meal for a family of four for around $25.00.

FEEDING YOUR FAMILY ON A BUDGET
Feeding the family ‘eats’ up a significant portion of any family budget.

Saving money can appear impossible when the cost of groceries seems to increase every week.

Slashing the cost of feeding your family, however, can begin in your kitchen.

With a few basic tips, you can reduce food costs, and have extra money to cover other household expenses:

•	 Plan your meals ahead – this allows you to have everything on hand, and reduces the temptation of expensive 
takeaway food.

•	 Think about leftovers – don’t waste anything. Plan ahead and cook some meals in bulk, so you always have 
some food in reserve for those busy nights.

•	 Check in your cupboards/pantry – know what you have and use those ingredients.

•	 Try to buy vegetables and fruit in season, when there is often an over supply so they will be heavily discounted.

sWEEt potAto And corn soup

ingrEdiEnts
50g butter; 1 crushed clove garlic; 700g sweet potato, peeled and diced ; 
1L vegetable stock; 1 x 400g tin corn kernels;1 green chilli, de-seeded and 
finely chopped; salt and black pepper to taste

mEtHod
Heat a large pot over medium heat and melt the butter, add the garlic and 
sweet potatoes. Sauté the potatoes for 2 to 3 minutes until the potatoes start 
to colour a little.

Add the stock and bring to the boil, reduce the heat to simmer and cook, 
covered, for 15 minutes or until the potatoes are softened. Place a colander 
over a large bowl. Remove the pot from the heat, drain the potatoes and 
reserve the stock.

Place the potatoes and garlic in a food processor and purée them to a thick 
paste, adding a little cooking stock if it’s too thick.

Return the stock to a clean pot and add the purée, corn, chilli, and a pinch of 
salt and pepper. Bring back to a simmer and cook for a further 10 minutes. 
Serve with crusty bread.

porcupinE mEAtBAlls

ingrEdiEnts
750g minced beef (or chicken, or pork); 1 onion, very finely diced; ½ cup raw long-
grain rice; ½ green capsicum, de-seeded, very finely chopped; 1 clove garlic, 
crushed; 1 egg; salt and black pepper; 2 tbsp finely chopped flat-leaf parsley 
sauce: 1 x 400g tin condensed tomato soup; 1 x 400g tin diced tomatoes; 1 
tbsp Worcestershire sauce or soy sauce; pinch paprika (optional)

mEtHod
In a large bowl, mix together the mince, onion, uncooked rice, capsicum, 
garlic, parsley, seasonings and egg and mix well with clean hands until all is 
combined.

Using wet hands, roll a heaped tablespoon of the mixture into meatballs and 
place in the Crockpot of a slow cooker, or in an oven proof casserole dish.

In a small bowl, combine tomato soup, 1 cup of water, diced tomatoes, 
Worcestershire sauce and paprika and whisk together, then pour over the 
meatballs.

if using a slow cooker: Cover and cook on low for 7-8 hours or high for 4-5 
hours.

if using a casserole dish: Cover the casserole dish with a tight-fitting lid or 
foil and bake in 170°C oven for 90 minutes. Baste meatballs with sauce from 
time to time.

•	 Use ingredients such as rice, lentils, and eggs, which are fairly cheap and can be used to 
stretch out a meal, or replace meat.  Meat does not have to be on the menu every night.

•	 Do as your Grandma used to and bake.  A few hours spent making muesli bars, biscuits, 
pikelets and cakes over the weekend will save money for the children’s lunchboxes during 
the week, plus you know exactly what is in the food they are eating.
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cHocolAtE And olivE oil moussE

ingrEdiEnts
150g dark chocolate, roughly chopped; 3 eggs, separated; 2/3 cup icing 
sugar, sifted; ¼ cup espresso coffee, cooled to room temperature; ¾ cup 
(180ml) olive oil

mEtHod
Place the chocolate in a small bowl and heat over a small pan of barely 
simmering water or in a microwave and melt it until it is smooth. Let it cool 
for 5 minutes.

Place the egg yolks and sugar in a large bowl and beat with electric beaters 
until you have a smooth paste. Add the coffee mix just to combine, then stir 
in the melted chocolate. Add the olive oil and mix well. The mixture will be 
gl ossy and smooth.

In another large bowl, beat the egg whites until stiff but still a little wet, 
leaving soft peaks. Using a whisk, gently fold one-third of the egg whites 
into the chocolate mixture and whisk until patches of white disappear. 

Add the remaining egg whites into the chocolate mix, but this time, gently 
fold in the mix until all the patches of egg white disappears.

Gently spoon the mousse into a bowl or individual dessert dishes and 
refrigerate until set, for at least two hours.

Tenants with children who play team sports may benefit from a new program 
that will pay a percentage of annual club registration fees.

The new KidSport program is being run by the Department of Sport and 
Recreation and aims to encourage more kids to exercise.

Eligible families can receive up to $200 annually for each child aged between 
five and 18 years to subsidise their club registration fees. 

helping kids get back into sport

Eligible families include those with health care cards or pension concession card, or those referred by other community 
groups such as juvenile justice teams, church leaders, schools and health practitioners. 

A subsidy application form can be obtained from your participating local government office, sport or recreation club 
or the Department of Sport and Recreation’s website (www.clubsonline.dsr.wa.gov.au/kidsport). Complete the form 
and take it to your local government office to receive a validated voucher, which then needs to be given to your sport 
or recreation club for processing.

If you are accessing the subsidy through a referral agency, the agency can obtain your validated voucher.
The benefits of participation in sport and recreation clubs include improvements in children’s health, school performance 
and decision making skills.  Club membership provides positive role models and opportunities for new friendships.

For more information go to www.clubsonline.dsr.wa.gov.au/kidsport or email kidsport@dsr.wa.gov.au



The Department of Housing has installed a number of safety devices in your home.

These are Residual Current Devices (RCDs) and smoke alarms.

It is important for the safety of your family that you know how to check these dedvices.

sAfEty dEvicEs

residual current devices (rcds)
In the past 17 years, 29 people including eight children have been 
electrocuted in homes in Western Australia (Energy Safety WA).
twenty three of these deaths could have been prevented if Residual 
Current Devices (RCDs) had been fitted to the power and lighting circuits.
An RCD is a safety device that disconnects a circuit when it detects an 
imbalance of the electric circuit which connects to your switchboard.  

To give an example, your child pops a couple of slices of bread in the 
toaster; the bread curls over and gets stuck. Your child uses a knife to 
poke into the toaster. 

The knife touches the live elements, and in less than one third of a second 
the RCD will switch the power off preventing your child from being 
electrocuted.

rcd tEsting
•	 Press	the	TEST	button	on	the	RCD;	you	should	hear	a	click.
•	 The	lever	will	flip	downwards	in	the	‘off’	position.
•	 If	the	RCD	doesn’t	flip	downwards,	you	need	to	contact	Housing	Direct	on	1300	137	677.
•	 If	the	lever	does	flip	downwards,	then	it	works.
•	 Flip	the	lever	upwards	to	‘on’	and	this	will	turn	the	power	on.

protEcting your HomE
In 2011, there were over 60 fires in Department of Housing properties.  The 
impact of these fires is extensive, not just for the affected families but to 
those people waiting for public housing.  

For every serious house fire, the Department endeavours to relocate the 
family to alternative accommodation while repairs are undertaken. This in 
turn means a family waiting to be housed have to wait that much longer.

“During the warmer months it is important everyone is vigilant in taking 
precautions to reduce the chance of fires starting, in and outside of their 
home,” said Executive Director Client Services South, Steve Altham.

“Activities to be avoided include the burning of any land, welding, angle 
grinding, soldering, gas cutting using incinerators or careless disposal of 
cigarette butts, and of course leaving candles burning and unattended.

“If everyone works together we can ensure everyone remains safe.”

mAKE surE your HomE is sAfE
If you notice a problem with your RCD or smoke alarm please call 

Housing Direct on 1300 137 677



smoKE AlArm tEsting
•	 To	test	your	smoke	alarm	press	the	TEST	button;	you	should	hear	a	‘beep....	beep’	sound.
•	 The	smoke	alarm	will	automatically	reset	once	the	button	has	been	released	after	testing.
•	 If	you	are	unable	to	reach	the	test	button	please	use	a	broom	handle.
•	 DO	NOT	use	a	screw	driver	or	put	tape	over	the	alarm.
•	 If	you	don’t	hear	a	sound,	contact	Housing	Direct	straight	away	on	1300	137	677.

HAvE A firE Action plAn
Fires can take hold very quickly so it’s essential for you to plan what actions everyone in your household should 
take if a fire starts in your home.

your Action plAn
•	 PLAN	your	escape	route
•	 PRACTICE	your	escape	route
•	 DON’T	STOP	for	valuables
•	 SHOUT	to	alert	everyone	in	your	home
•	 KEEP	LOW	–	the	air	is	cleaner	and	cooler	closer	to	the	floor
•	 DON’T	INVESTIGATE	–	keep	all	doors	closed
•	 IF	THERE	IS	NO	WAY	OUT	lead	everyone	into	a	safe	room	if	possible	
•	 WHEN	OUT	–	STAY	OUT	and	dial	000

smoKE AlArms
There are only three (3) smoke alarms which comply with The Department of Housing requirements.

Brooks, EipfsptlHpsA 4800rl lifesaverpsA 5800rl lifesaver

do tEst

do not remove 
or cover up

DO YOUR PART – ONLY WORKING SMOKE ALARMS SAVE LIVES



Whilst the worst heat of summer is hopefully behind 
us now, it is a timely to remember how important it 
is to take the precautions for coping with extreme 
temperatures, and to look out for your neighbours.

During the recent heat wave, extra staff were deployed 
to operate the Department’s contact centre, Housing 
Direct, over the Australia Day public holiday and the 
weekend to deal with any property-related emergencies 
and provide an initial point of contact for tenants.

The Department recently identified many tenants who 
have no family or next of kin to help them cope in 
difficult circumstances. These tenants were contacted 
either by telephone or face to face welfare checks.

“Our	most	vulnerable	tenants	required	additional	
attention from the Department to minimise the health 
risks from heat-related illness,” said Steve Altham, 
Executive Director Client Services South.

“The contact ensured that these tenants were provided 
with the relevant information from the Health 
Department, and encouragement to call a friend or 
Housing Direct if they were experiencing major health 
concerns.” 

Tracy Thompson, A/Manager Housing Direct, said 745 
calls were made to identified tenants over Australia 
Day and the weekend, with 471 successfully contacted. 

“Fortunately only four tenants indicated the need 
for help in dealing with heat-related issues, and 
approximately 107 who had no-one to check on them 
requested we call back later that week,” Tracy said. 

neighbourhood 
Watch 

08 9356 0558

“One	tenant	suggested	that	his	caller	had	a	heart	of	
gold and another said that the call was the best thing 
the Department had ever done for her and highlighted 
just how marvellous the staff were and how sincere the 
Department was in caring for tenants. 

“A high proportion of tenants appeared to have 
neighbours to support them and a number of adult 
children of elderly tenants also expressed their gratitude, 
one saying that she was very impressed the Department 
had taken the time to check up on her mother.”

For future reference Health Department advice on how 
to cope during a heat wave has also been placed on 
the Department’s website for the benefit of all tenants.

 
Housing Direct can be reached on 1300 137 677

HEAt rEliEf

BEcomE morE involvEd WitH 
nEigHBourHood WAtcH

Since its inception in 1983, Neighbourhood Watch has 
become one of Western Australia’s most successful 
crime prevention initiatives, inspiring thousands of 
people to work together to reduce crime and make their 
communities safer. 

By encouraging people to get to know their neighbours 
and to notice and report any suspicious activities 
to police, Neighbourhood Watch has become not 
only a valuable policing tool but an integral part of 
communities all over Western Australia. 

Currently there are an estimated 300,000 
Neighbourhood Watch households in Western Australia. 

There are many benefits by becoming involved with 
your local community with Neighbourhood Watch:

•	 reducing violence, crime and fear; 
•	 building a safer community; 
•	 preventing crime that affects individuals; 
•	 enhancing effective communication; and 
•	 developing community spirit

report crime Anonymously
1800 333 000

www.wa.crimestoppers.com.au


