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Comments or feedback? 

customerfeedback@housing.wa.gov.au or Locked Bag 22, East Perth WA 6892

Rhonda and Jack are 
house-proud tenants
Rhonda and Jack are proud to have the neatest 
garden on their street. It has been this way ever 
since Jack first moved in and the keen gardeners 
are grateful to call the meticulously well looked 
after cottage ‘home’.

A World War II veteran, Jack first entered public 
housing when he returned from the war and left the 
army. Jack soon gained a new job as a tram driver.

It was while driving the tram that he first met 
Rhonda, a milliner who specialised in bridal head 
pieces. She used to catch Jack’s tram to work every 
day and the two quickly became good friends. 

Years later, after having lost touch, Rhonda and 
Jack rekindled their friendship and fell in love. It 
wasn’t long before Rhonda and her sons moved in 
with Jack and his children, forming a happy family 
unit. Next year Jack and Rhonda will celebrate 
their 50th wedding anniversary.

“We’ve created lots of happy memories here and 
we’ve done a lot to the house ourselves over the 
years,” Rhonda said. “We put in a carport, planted 
the front and back gardens including the rose 
bushes and frangipanis, put in a lawn, painted the 
walls and put in power points.” 

Rhonda and Jack have had many different Housing 
Services Officers over the years.

“I couldn’t tell you the names of them all but 
we’ve always gotten along very well,” Rhonda said. 
“We’ve told them all they can drop in and have a 
cup of tea any time they like. Every one of them 
has said it’s a waste of time coming here because 
we look after it so well they never have to do 
anything!”

Rhonda is also a proud member of the State 
Emergency Service and has served for an 
incredible 38 years. 

“I’ve had several roles over the years but now, 
because I’m in my 80s, I’m the caretaker,” Rhonda 
said. “I let people into the SES station and lock 
down after them at all hours of the day and night.”

“Jack is an unofficial member of the SES. He’s been 
by my side the whole time and without him I 
wouldn’t have been able to do it all.”

“We have a very happy life together and make a 
good team. We always get up really early in the 
morning. Jack collects the paper and makes us 
each a cup of tea.”

“To us it was and still is a privilege to live in a 
Housing Authority home,” Rhonda said. “As long as 
you do the right thing by them, they’ll do the right 
thing by you.”

Rhonda and Jack enjoy tending to their beautiful garden.



Heat Stress and Heat Stroke

We use almost 50 per cent of our household water 
in the garden. Here are some tips to help you reduce 
your water use.

Choose waterwise plants
Waterwise plants need less water and less 
maintenance. Look for plants that are suited to your 
region. Some examples of waterwise plants are:

• Kangaroo Paw (Anigozanthos genus) 
• Spider Flower (Grevillea genus)
• Wattle (Acacia genus)
• Bottlebrush (Callistemon genus)

Invest in mulch
Apply between 5cm to 10cm of good waterwise 
mulch to your garden. Choose products that display 
the Waterwise Approved and Smart Approved 
WaterMark symbols.

Be water smart
• Know your rostered watering days and stick to 

the rules.

• Only water once per watering day, either before 
9am or after 6pm – morning is best.

• Remember to turn off your sprinklers if rain  
is forecast. 

• Replace worn hose nozzles and broken seals.

The Water Corporation issues warning letters and 
infringement notices for breaches of the State’s 
permanent water efficiency measures such as 
ignoring the winter sprinkler ban or cleaning 
driveways, walls or windows with a hose. Most are 
issued for watering outside the watering roster.

A Warning Letter is a reminder that failing to abide by 
the rules will result in a fine. 

An Infringement Notice contains details of the day, 
time, property and nature of the offence and is 
supported by photographic evidence. Tenants are 
responsible for paying these fines. 

Tenants can apply for an exemption to the watering 
roster if establishing a new lawn or garden by 
contacting the Water Corporation on 13 10 39. 

Extreme heat events are expected to become 
increasingly common in WA due to climate 
change. Any increase in frequency and 
intensity will also produce an increase in heat 
related illnesses. 

The State Government has an Emergency 
Management Plan to cope with the large 
scale effects of heatwaves but we can also 
play our part. 

To reduce the risk to ourselves, our families 
and friends, we can become better informed 
about the effects of heat and the appropriate 
action to take.

Heat Stress
Heat stress is a serious condition that can 
develop into heat stroke. It occurs when 
excessive sweating reduces blood volume. 
Warning signs may include:

• Paleness
• Sweating
• Rapid heart rate
• Muscle cramps, usually in the  

abdomen, arms or legs
• Headache
• Nausea and vomiting
• Dizziness or fainting

What can I do to help someone with heat 
stress?
Treatment options vary according to the type of heat-
related illness. Apply first aid and seek medical advice if the 
condition does not improve. Phone Healthdirect Australia 
(24 hours a day, 7 days a week) on 1800 022 222, contact 
your own doctor or attend the emergency department of 
your local hospital.

Heat Stroke
Heat stroke occurs when the core body temperature rises 
above 40.5°C and internal systems start to shut down. This 
may result in hallucinations, coma and seizures. 

As well as effects on the nervous system, there can be liver, 
kidney, muscle and heart damage. Symptoms may be similar 
to heat exhaustion but can be worse. The skin may feel dry 
and hot. There will be no signs of sweating. A person may 
stagger, appear confused, have a fit or collapse and remain 
unconscious.

Heat stroke is a medical emergency and requires urgent 
attention.

The Department of Health’s website contains advice on how 
to care for babies, children, the elderly and even pets in the 
event of a heatwave.

Visit www.healthywa.wa.gov.au/Healthy-WA/Articles/F_I/
Heat to read the articles online or phone the Department of 
Health (freecall) on 1800 020 103 to request them by post.

Top water saving tips



It is no longer possible to make payments to the Housing Authority using Electronic Funds Transfer (EFT). 
Tenants who were using this method were sent a letter informing them of the change and advising them 
of other payment options.

To make payments to the Housing Authority you can use one of the following methods:

• Centrelink Rent Deduction Scheme – Enables automatic deductions from your Centrelink payments. 
You can download an application form from www.housing.wa.gov.au or pick one up from your 
local Housing office.

• BPAY – Look for the BPAY logo and biller code on your bill. You can access BPAY through online, 
mobile or phone banking. When making your payment, please ensure that you use the reference 
number on your bill that relates to the account you are paying. If you’d like more information on 
how BPAY works, visit their website at www.bpay.com.au.

• POST Billpay – Use your Housing Authority card, or the barcode or reference number printed on a 
Housing Authority bill, to make a payment at any Australia Post office or Agency.

• BPoint – Make a payment online using your debit or credit card. Visit www.housing.wa.gov.au, click 
‘Online bill payment’, and complete the Housing Tenancy Clients bill payment form.

• Direct Debit – Enables regularly scheduled automatic deductions 
from your financial institution. You can download an application 
form from www.housing.wa.gov.au or pick one up from your local 
Housing office.

If you have any questions about making your payments, please contact 
your Housing Services Officer.

Electronic funds transfer  no longer available

Open your mind to the possibility of home ownership with Opening Doors             Visit openingdoorswa.com.au
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The Housing Authority’s Shared Home Ownership initiative is one way you may be able to afford to buy 
your own home. Shared Home Ownership allows you to purchase a home from us, with a SharedStart or 
GoodStart loan through the State Government’s lending agent, Keystart.

You can purchase newly-built homes and off-the-plan properties offered by the Housing Authority across 
metropolitan and regional areas. You can view current property listings at openingdoorswa.gov.au.

The advantages of Shared Home Ownership: 

• The Government covers up to 40 per cent of the house price, depending on the loan type

• Only $2,000 deposit required or 2 per cent of the purchase price (whichever is greater)

• No genuine savings required

• Reduced up-front costs and monthly home loan payments

• Owners have the opportunity to buy out the Government’s share, depending on the loan type

For more information about this initiative, email openingdoors@housing.wa.gov.au or call 1300 761 885.

With Shared Home Ownership, buying your own home may be more affordable than you expect.
Have you considered Shared Home Ownership?

With Shared Home Ownership, buying your own home may be more affordable than you expect.



To access this publication in alternative formats, call (08) 9222 4666 or email ask@housing.wa.gov.au
If you are deaf, or have a hearing or speech impairment, contact us through the National Relay Service. For more information, 
visit: www.relayservice.gov.au

How to test your smoke alarm
•  To test the smoke alarm, turn your power off 

at the mains 
•  Press the TEST button (as illustrated). 

The alarm should beep loudly
•  If you are unable to reach the test button, 

please use a broom handle
•  The smoke alarm will automatically reset once 

the button has been released after testing
•  Once the test is complete, remember to turn 

your power back on at the mains.

A rechargeable battery backup that cannot be  
changed is built into your smoke alarm. This battery 
does not need replacing. Ensure the smoke alarm is 
kept clean and that excess dust does not build up – 
vacuum if necessary. 

•  DO NOT use a screw driver 
•  DO NOT put tape or paint or any other cover  

over the alarm
•  DO NOT remove the alarm for any reason.

If you don’t hear a sound when testing or you notice 

any other problem with your smoke alarm you need to 

call Housing Direct on 1300 137 677. 
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RCD AND SMOKE ALARM FACT SHEET
The Housing Authority has installed a number of safety devices in your home.

A Residual Current Device (RCD) provides protection against electric shock. If the RCD detects an imbalance 
in the electrical current indicating a leakage to earth (for example, current flows through someone’s body to 
earth) the RCD immediately cuts the electricity supply to prevent electrocution.

You will have more than one RCD. They are located in the meter box and can be identified by the presence of a 
TEST button. You should test them every three months.

A smoke alarm alerts you to the presence of smoke and the potential of fire in the property. Your smoke alarm 
should be tested every month.

How to test your RCD
•  Press the TEST button on the RCD. You 

should hear a click 
•  The lever will flip downwards to the ‘off’ 

position. This means that the device is 
working and the 
power has been 
turned off

•  Flip the lever upwards 
to ‘on’. You may need 
to push firmly. This 
will turn the power 
back on.

If the lever doesn’t flip 
downwards or you notice 
any other problem with 
your RCD you need to 
contact Housing Direct on  
1300 137 677.


