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Former public housing tenant Susan never imagined 
that she would become a home owner so quickly and 
seamlessly, but thanks to the Department of Housing’s 
Opening Doors Affordable Sales Program, she has.
Susan’s story began in June, 2012, when she found out 
she had become income ineligible for public housing.
“After six years working as a Library Assistant for the 
City of Busselton I was made full-time, and as a result 
the Department advised that I was ineligible and would 
have to vacate my home,” Susan said.
“I accepted that my daughter and I had to move so that 
my property could be used for someone more in need. 
“Thankfully the Department referred me to the Housing 
Pathways Unit (HPU) to help me transition from public 
housing.
Susan is now the proud owner of a three-bedroom, two-
bathroom home in Busselton that she bought with a 
SharedStart Home Loan offered through the Opening 
Doors Program.
“I had heard about the Opening Doors program through 
the HPU and a friend had also told me about it,” Susan 
said.
“I was not eligible for a First Home Owners Grant and 
also could not afford a high deposit necessary to buy 
a house on the open market, so the program seemed 
right for me.

“The HPU officers provided me with some initial 
information and sent a referral to Keystart on my behalf.
“I was delighted that by late July 2012 I had already 
been pre-approved by Keystart for the loan. I then 
selected the property I wanted, and by early September 
my application to purchase my home was formally 
approved,” she said.
Susan shared that the process of moving from public 
housing to home ownership in about six months was 
seamless due to the support and help she received from 
the Department’s HPU and Keystart.
“The help provided really empowered me to take the 
steps needed to get everything done. I felt supported 
the whole way through,” she said.
Susan and her daughter moved into their new home in 
January 2013.
“What I pay for my mortgage now is less than the 
average weekly rent in Busselton, and we live in such a 
convenient location on the edge of the CBD,” Susan said.
“My daughter and I are so happy to have this new home, 
and becoming a home owner has really given me a 
sense of freedom and control, as well as stability for us 
as a family. I am now putting money towards something 
I own that will be for our long term benefit.”
More information on the Opening Doors Affordable  
Sales Program can be found on the website:  
http://www.openingdoorswa.com.au 

Former tenant now owns home

 Comments or feedback? 

customerfeedback@housing.wa.gov.au or Locked Bag 22, East Perth WA 6892.

The Opening Doors Affordable Sales Program has made 
Susan a very happy and proud new home owner

Home ownership means a more stable future for Susan and 
her daughter



How can you keep warm in winter and also make sure your 
gas and electricity bills are kept at an affordable price?
Here are some simple steps that can help you to reduce 
your energy costs.
•  Keep the temperature of your home around 20ºC in 

winter
•  Wear warmer clothes and put an extra blanket on your 

bed. Several lighter layers of clothing are preferable to 
a single heavy layer. And don’t forget woollen socks to 
keep your feet warm.

If you turn your heater down just 2ºC you could save over 
$150 on your heating bill every year.
Keep your home warm by:
•  Closing doors of rooms that don’t need heating and save 

on heating costs
•  Sealing gaps around external doors and windows and 

save even more on heating
•  Keeping curtains closed at night and on cloudy days to 

keep the cold out
•  Opening curtains during the day to let in the winter sun
Up to 35% of your home’s heat can escape through doors, 
windows, walls and ceilings.
Use hot water wisely
Heating water uses lots of energy. Reducing how much 
hot water your family uses will help reduce your energy 
bill.
• Make sure all your taps are turned off
• Wash your clothes in cold water
• Report dripping hot taps to save energy and water
•  Don’t rinse dishes under running water. Use a plug in the 

sink, scrape plates first and use cold water when possible
•  Invest in a front-loading washing machine when you 

need to replace your machine – they use less energy and 
water than top-loading machines

By taking a 4-minute shower instead of a 7-minute shower, 
each person in your house can save up to 13,800 litres of 
water each year.
Switch appliances off at the wall
Appliances such as televisions, microwaves, stereos, 
mobile phone chargers, computers and game consoles 
continue to use electricity whenever they are switched on 
at the power point, even if you have turned them off with 
the remote control or have removed your phone from the 
charger.
•  Turn electrical appliances off at the power point every 

time you finish using them and save on electricity costs
•  Switch off lights in rooms not being used
• Replace any incandescent light globes with energy 
saving globes, which are up to 80% more efficient and last 
much longer 
If you use less power you are also helping the environment 
by reducing your carbon footprint.

Stay warm and save energy costs

Remember, if you live in regional or remote Western Australia 
and have not yet been switched over to digital TV signals, the 
change will take place on 25 June. If you need help to make 
the switchover, visit  
www.digitalready.gov.au or call the Digital Information Line 
1800 20 10 13.

Digital TV switchover

If you live across Perth, Mandurah or the South West, from 1 June 
2013 to 31 August 2013, you must not use sprinklers or you risk a 
fine of up to $500.  You may still water your garden by hand.
Other areas of the state may use bore water once daily, before 

9am or after 6pm.  If you need to use sprinklers to establish a 
new lawn or garden, register with the Water Corporation  
(13 10 39) for an exemption.  For more information visit  
www.water.wa.gov.au

The winter sprinkler ban is back! 



Living costs are going up, including the price of electricity and 
gas, leaving many householders feeling the pinch.  Here are 
some simple tips to help you manage your money. 

Centrepay is a direct bill-paying service offered by Centrelink. 
Simply allocate an amount of money to be deducted from 
your Centrelink payments and sent directly to the nominated 
provider as full or part-payment.  Centrepay is free and you 
can start or stop deductions at any time. 

There are many types of bills you can pay, including home 
care services, child care, ambulance and medical equipment, 
as well as telephone, electricity, gas and water.  Contact the 

business or organisation you need to pay to find out whether 
it offers Centrepay.

Government funding agreements support financial 
counsellors throughout Western Australia to provide free 
and confidential services to low-income members of the 
community experiencing hardship. 

Your privacy is always respected. Call the Financial Counselling 
Helpline on 1800 007 007 or visit their website at  
www.financialcounsellors.org

MoneySmart is an initiative of the Australian Securities 
and Investments Commission. They offer tips, tools and 
resources to help you make the most of your money. Their 
website covers a broad range of topics including planning for 
retirement, having a baby and buying a mobile phone. 

There is also information on loans for people with low 
incomes, a budget planner, calculators and quizzes. Visit www.
moneysmart.gov.au

HUGS (Hardship Utilities Grant Scheme) is a State Government 
scheme that provides grants to help people with problems 
paying their water, gas and electricity bills and stop their 
supply being cut off. 

You must first contact your utility provider (e.g. Synergy, 
Horizon Power, Alinta, Water Corporation) to discuss payment 
of your bill. If the utility provider accepts you are having 
financial difficulties, they will ask you to see a HUGS registered 
Financial Counselling Service for an assessment and to submit 
an application. 

For more information, contact the HUGS Unit at the 
Department for Child Protection on 08 9222 2739.

If you are concerned about your financial situation, act NOW. 
Contact the organisation you owe money to and make an 
arrangement, use free services, get free advice and get 
yourself informed. 

Bills, bills, bills

In the last edition of Beyond the Letterbox we told you about 
changes to the water billing frequency, in line with the 
changes to the Water Corporation’s billing cycle.  From 1 July, 
2013, you will receive water bills every two months, instead 
of every six months.  There will be no changes for tenants 
serviced by Aqwest in Bunbury or by the Busselton Water 
Board.
Previously water consumption accounts under $2.00 were 
written off by the Department.  This will change as of 1 July, 
2013, and tenants who previously did not receive an account 
for these smaller amounts will now receive one.  
How will this affect me?
The Department will send you a water consumption account 
every two months if the amount owing is greater than $5.00. 

For those tenants with smaller 
amounts owing, this means your 
bill will be rolled over to the next 
billing cycle and you will not 
receive a water bill until the amount 
owing is greater than $5.00.
Having difficulty paying your 
bill?
If you are unable to pay your water 
bill in full by the due date, please 
contact your Housing Services 
Officer at your local Department of 
Housing to negotiate a repayment 
arrangement.  

Changes to water billing



The Department of Housing has installed a number of safety devices in your home. 

The first one is a combined Residual Current Devices/Miniature Circuit Breakers (RCD/
MCBs),which provides protection against electrocution and the overloading of all 
circuits in the property.

The second is a smoke alarm, which alerts you to smoke presence in the property.

How to test your RCD/MCB
•  Press the TEST button on the RCD/MCB; you should hear a click.

•  The lever will flip downwards in the ‘off’ position.

•  If the RCD/MCB doesn’t flip downwards, you need to contact 
Housing Direct on 1300 137 677.

•  If the lever does flip downwards, then it works.

•  Flip the lever upwards to ‘on’ and this will turn the power on.

How to test your smoke alarm
•  To test your smoke alarm turn your power off at the mains. Press 

the TEST button on your smoke alarm (as illustrated); you should 
hear the alarm activate.

•  The smoke alarm will automatically reset once the button has been 
released after testing. If you are unable to reach the test button, 
please use a broom handle.

•  DO NOT use a screw driver or put tape over the alarm.

•  If you don’t hear a sound, contact Housing Direct straight away on 
1300 137 677.

•  Once the test is complete, remember to turn your power at the 
mains back on.

 

do tESt

 do Not paint, 
remove or cover up

Safety device testing

If you notice a problem with your RCD/MCB or smoke alarm please call  
HOUSING DIRECT on 1300 137 677.


