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The 136-unit Living Space development at Cockburn Central

Outstanding response to 
Cockburn Living Space

Affordable Sales program 
tops 700 homes

Solar ‘pilot’ means 
savings for tenants

Marquee Park 
takes the heat out 
of Hedland
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The Department 
of Housing’s 
Transitional 
Housing Program 
is helping 
Indigenous 
people in the 
East Kimberley 
build a solid 
foundation for 
home ownership 
since its launch 
in September last 
year.
Funded as a part of 
the Commonwealth’s 
East Kimberley 
Development 
Package, the 
program has 
provided $20 million 
for the construction 
of 40 transitional 
housing dwellings in 
Kununurra.

“Through the 
program, Indigenous people engaged in employment or 
training are provided housing and support services to help 
them develop independence and take a significant step 
towards creating personal wealth and achieving home 
ownership,” Ruth Charles, Project Manager said.

“Program participants must also ensure children attend 
school regularly and participate in the associated support 
program.  

“The support program includes setting lifestyle goals, 
financial management and progressing referrals to 
community support networks like health agencies.”

The Department is working with Community Housing 
Limited (CHL) to manage the properties and the Wunan 
Foundation to deliver the support program.

“The feedback from CHL, Wunan and the participants is 
that the program is having a significant positive impact,” Ms 
Charles said.

“Property management and engagement in support 
services is good. Each household has a minimum of 
one participant engaged in employment, and in some 
households, multiple participants undertake full time work 
and study.  

“Children participating in the program had a combined 
school attendance of 95 per cent as well.”

Ms Charles said one of the key aspects of the program is 
the training participants receive to help them understand the 
process and financial requirements of owning a home.

“A financial counsellor is also on hand to help participants 
attain the right mindset and skills to eventually become 
homeowners, while important lessons around work and 
income stability, saving for a deposit and what is involved in 
a home loan application are taught,” she said.

“As of February 2013, five participants have a home loan 
application in progress and one participant has had their 
application approved which is a fantastic result.”

All homes in the program are available for purchase 
when participants are ready to transition to private home 
ownership.

The Department has submitted the Transitional Housing 
Program into this year’s Premier’s Awards.
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Happy tenant Shenolla and her daughter 
Quinaya in front of their home.

█ Solar panel trial for public housing properties

█ Affordable Sales Surge

Four hundred public housing tenants are expecting 
to enjoy energy cost savings of up to $350 per year 
thanks to the Department of Housing’s first solar 
panel installation program. 
Under the $1 million pilot program, 1Kw solar photovoltaic 
(PV) systems are being installed on the roofs of selected 
Department properties whose energy consumption will be 
analysed by the Public Utilities Office.

The Department of Housing’s Opening Doors 
Affordable Sales Program surpassed the 700th sale 
milestone in April.
“Since its launch in September 2011, the program has 
helped hundreds of families, singles and seniors on modest 
incomes achieve the dream of home ownership,” Mike 
Goode, Program Manager said.

“This is a clear signal that the Opening Doors program has 
got the formula right and the public has responded very 
well to the high quality homes available at very affordable 
prices.”

Mr Goode said that the program had been able to offer 
metropolitan homes at well below the median house price, 
with shared home ownership opportunities from $244,000.

“Households on modest incomes that do not qualify for the 
shared home ownership scheme can purchase a house at a 
market price of around $315,000,” he said.

The Department has broken new ground with the 
establishment of the Affordable Housing Sales Team to 
work closely with the real estate industry to market and sell 
these houses.

Paul Whyte, General Manager, Commercial and Business 

The Department’s first solar panel installation program is expected to generate savings of up to 
$350 per year for 400 public housing tenants. Installers Quade and Wei from Solargain PV get 
on with the project which is also helping tenants with disabilities.

“The Public Utilities Office approached 
the Department and asked to manage the 
project,” Steve Parry, General Manager 
Service Delivery, said. 

“Agreeing to do so was an easy decision 
as there are tangible benefits for tenants 
and for the Department.”

Mr Parry said tenants taking part in the 
trial will benefit almost as soon as the 
panels go on their roofs.

“The Public Utilities Office was keen 
for us to test whether PV panels are an 
effective way of assisting clients,” he said.

“Power prices have risen noticeably over 
the last three years, while panel prices 
have reduced dramatically, so the timing 
is right.”

The properties - which were randomly 
selected, but are representative of 
metropolitan public housing - have three 
or more bedrooms and tenants who are 
generally bigger users of electricity. 

Solargain PV Pty Ltd was named as the 
successful applicant to deliver the rollout 
which commenced in late March.  

About 60 of the properties are home to 
people with disabilities who often require 
specialised equipment and use more 
power during daylight hours.

Tenants involved in the scheme are expected to save 
between $250 and $350 per year on their electricity bills, 
while excess electricity will be fed back into the WA grid. 
The actual amount is 
dependent upon the 
properties’ roof aspects 
to the sun and whether 
the tenants are at home 
consuming power during 
the day.

“All tenants involved in 
the program will sign up 
to the Renewable Energy 
Buyback Scheme, but as 
the systems are relatively 
small it’s unlikely large 
quantities of excess 
power will be exported back into the grid,” Mr Parry said.

“We expect the reduced energy costs will be welcomed 
by tenants on low to moderate incomes. The success 
of the program will determine whether it is expanded in 
metropolitan and regional areas.”

Mr Parry said that the pilot has been an excellent ‘silo 
breaking’ multi-team project.

“It’s been a fantastic example of the Department working 
closely with other agencies in delivering good essential 
outcomes to tenants,” he said.

“Our work with the Public Utilities Office has been based on 
trust and a joint commitment to get the job done.” 

Operations, said 
the Opening Doors 
Affordable Sales 
Program is a standout 
among government 
initiatives.

“In my experience 
across government, 
I’ve never come across 
a program with this 
level of complexity 
being introduced within 
government or the 
property sector in such 
a short period of time 
that has had this sort of success and impact,” he said.

“Due to the success of the program, the Department is 
continuing to partner with industry to ensure that the supply 
of high quality, yet affordable homes for the program is 
maintained so that more Western Australians can benefit.”

More information on the program and property listings is 
available through the Opening Doors website: 
www.openingdoorswa.com.au

Tenants are 
expected to 
save between 
$250 and $350 
per year on 
their electricity 
bills…

█ Planting the seeds of home ownership

Asheigh Arrowsmith benefited from the 
Department’s ‘Opening Doors’ Program.

http://www.openingdoors.housing.wa.gov.au/
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Living Space is one of the first multi-storey residential 
developments in Western Australia to be connected to the 
National Broadband Network (NBN) and one of the largest 
six-star energy rated residential developments in the state.

Further information about the affordable sale and/or rental 
options can be obtained by calling 1300 761 885 and at 
www.livingspacecockburn.com.au

Former public housing tenant 
Susan Dalgleish never imagined 
that she would become a home 
owner so quickly and seamlessly, 
but thanks to the Opening Doors 
Affordable Sales Program, she 
has.
Ms Dalgleish’s story began in June 
2012 when she discovered that she 
had become income ineligible for 
public housing.

“After six years working as a library 
assistant for the City of Busselton I 
was made full-time, and as a result 
the Department advised that I was 
ineligible and would have to vacate 
my home,” she said.

“I accepted that my daughter and 
I had to move so that my property 
could be used for someone more in 
need. 

“Thankfully the Department referred 
me to the Housing Pathways Unit 
(HPU) to help me transition from 
public housing.

“The assistance and information they provided put me on 
the right path and got me where I am today.”

Ms Dalgleish is now the proud owner of a three-bedroom, 
two-bathroom home in Busselton that she bought with 
a SharedStart Home Loan offered through the Opening 
Doors Program.

“I had heard about the Opening Doors program through 
the HPU and a friend had also told me about it. I informed 
the Department I was interested in buying a home,” Ms 
Dalgleish said.

“I was not eligible for a First Home Owners Grant and also 
could not afford a high deposit necessary to buy a house 
on the open market, so the Program seemed right for me.

“The HPU officers provided me with some initial information 
and sent a referral to Keystart, the Government’s lending 
provider, on my behalf.

“I was delighted that by late July 2012 I had already been 
pre-approved by Keystart for the loan. I then selected the 
property I wanted, and by early September my application 
to purchase my home was formally approved.”

Ms Dalgleish shared that the process of moving from 
public housing to home ownership in about six months was 
seamless due to the support and help she received from 
the Department’s HPU and Keystart.

█ A smooth pathway to home ownership

The Department’s Opening Doors Affordable Sales Program set the stage for Busselton library assistant, 
Susan Dalgleish to become the proud owner of a three-bedroom, two-bathroom home.

 “… public 
response to the 
development 
has been 
outstanding.”

“All along the way I was very confident that if I was not sure 
about anything and if I had any questions, I could count on 
the Department and Keystart to provide the appropriate 
information or point me in the right direction,” she said.

“The help provided really empowered me to take the steps 
needed to get everything done. I felt supported the whole 
way through.”

Ms Dalgleish and her daughter moved into their new home 
in January 2013.

“Initially I was sceptical about how quick the process might 
take, but my experience has proven to me that if a person 
is motivated things can get done very quickly,” Ms Dalgleish 
said.

“What I pay for my mortgage now is less than the average 
weekly rent in Busselton, and we live in such a convenient 
location on the edge of the CBD.

“My daughter and I are so happy to have this new home, 
and becoming a home owner has really given me a sense 
of freedom and control, as well as stability for us as a 
family. I am now putting money towards something I own 
that will be for our long term benefit.”

More information on the Opening Doors Affordable Sales 
Program can be found on the website: 
www.openingdoorswa.com.au

An innovative mix of affordable rental and home 
ownership options has been introduced by the 
Department of Housing to the Cockburn Central area.
Living Space is a transport-oriented development (TOD) 
located only 200m from the Cockburn train station and 
close to a major shopping centre, as well as education and 
the Murdoch health precinct, which includes the new Fiona 
Stanley Hospital.

Director General Grahame Searle said that the 
development offered a range of affordable housing options 
for those on modest incomes.

“Living Space is a five building, 136-unit mixed residential 
and commercial development comprising one, two and 
three bedroom units that will provide both home ownership 
and rental opportunities to meet a range of households,” he 
said.

“Twenty-five units are being sold through the Department’s 
Opening Doors Affordable Sales Program, with a large 
proportion of these being offered under the shared home 
ownership scheme.

“A key innovation is also the allocation of 52 units for a trial 
affordable rental program for key workers that meet certain 
income and asset eligibility criteria. These units will be 
rented at 20 per cent below the market rent.”

Six units in the development will be leased for commercial 
use, and 26 allocated for social housing. Four units have 
also been allocated for sale to social housing tenants 
transitioning to home ownership.

Mr Searle said public response to the development has 
been outstanding.

█ Innovative development delivers more affordable housing
“Phase One and Two sale of units under the Opening Doors 
Program have almost sold out with a similar response 
expected for 23 units to be sold as part of the third and final 
phase in May,” he said.

“The affordable rental units have also proved very popular 
with the first tenants having moved in recently.”

Mr Searle said a mix of 
integrated rental facilities 
and private ownership 
was being offered for the 
first time on this scale 
in a single development 
by the Department of 
Housing.

“The allocation of 
affordable rental 
properties complements 

other initiatives under the State’s Affordable Housing 
Strategy 2010-2020: Opening Doors to Affordable 
Housing,” he said.

“The development is the result of a successful public-
private partnership with Probuild Australia and is an 
excellent example of the significant affordable housing 
outcomes that can be achieved through innovative 
cooperation.

“Living Space is a unique development that will be used by 
the Department as a template for future developments.

“This mix of affordable rental, social rental, commercial 
rental, and home ownership opportunities is designed to be 
financially sustainable over the long term.”Cockburn has received an outstanding response from those seeking 

affordable rental and home ownership options.
The Department’s Cockburn Living Space was undertaken jointly with 
Probuild Australia.

http://www.livingspacecockburn.com.au/
http://www.openingdoors.housing.wa.gov.au/
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Having had many years of experience in a range of senior 
management roles within the Department, Mr Carroll said 
he understood the challenges and benefits of working 
with stakeholders.

“We bring to the table a range of valuable and 
complementary capabilities to our partnerships to create 
well designed and quality housing products for people 
who would otherwise struggle to rent or own their own 
home,” he said.

Mr Carroll was keen to partner across the whole range of 
the Department’s housing programs. 

“We are involved in many initiatives that make it easier for 
people to move along the housing continuum from public 
housing to affordable private rental to homeownership. 
We are particularly focussed on providing more 
affordable ‘entry-point’ home ownership opportunities to 
help homebuyers get a foot on the property ladder,” 
he said.

Another area of focus for Mr Carroll is the shortage of 
affordable housing in the north-west of the state. 

“We are providing affordable accommodation options 
to government employees and key workers in small 
businesses as well as the non-government organisation 
sector,” he said. 

“This means that employers can attract and retain 
staff because their employees can afford to live in the 
communities they support. As a result regional towns 
remain viable and sustainable.”

For more information on partnering with the Department 
of Housing call 6318 8333.

█ Will Carroll - Business Development Director
With housing and land prices 
increasing over the past ten 
years and housing availability 
a key issue across the state, 
the Department of Housing is 
taking a proactive approach to 
deliver more affordable housing 
options to communities across 
WA through its Affordable 
Housing Strategy.
Will Carroll who stepped into the 
newly-created role of Business 
Development Director will focus 
on creative and innovative 
approaches to accelerate growth 
and deliver long-term results for 
the Department.  

“Achieving tangible outcomes 
means searching for, and finding, opportunities as well 
as having prospects ready for consideration within the 
business. This means forging new relationships and 
knowing where and who to work with across businesses, 
government and industry,” Mr Carroll said.

Mr Carroll said that he wants to work with all sectors to 
jointly deliver innovation and value-for-money in the design, 
construction and financing of homes to increase the supply 
and diversity of affordable housing in Western Australia.

“No one sector alone can resolve the affordable housing 
challenge. That’s why the Department is leading the way 
through collaboration and partnerships with the private, 
government and not-for-profit sectors,” Mr Carroll said.

The Department’s new 
Business Development 
Director, Will Carroll.

For further information, contact: John Liston
Manager Communications and Marketing
Department of Housing
Tel: (08) 9222 4917   Mob: 0409 436 522
Email: John.liston@housing.wa.gov.au

“Improving the liveability of the area has been a big part of 
the program, and projects such as Marquee Park, which 
will provide much-needed recreation for young people and 
families, make a huge contribution to transforming South 
Hedland into a better place to live.”

The $13.7 million ‘splash and play’ park was delivered by 
the Port Hedland Council in partnership with BHP Billiton 
and the Royalties for Regions Pilbara Cities program, with 
additional support from the South Hedland New Living 
Project, Newcrest Mining, Lotterywest and Variety WA.  

Centrally located in a residential area, the park is close 
to a primary school, the JD Hardie Youth Zone and the 
South Hedland Town Centre.

“The Department provided a $2 million dollar funding 
contribution because amenities such as Marquee Park are 
vital adjuncts to developing housing opportunities that are 
appropriate, available and affordable for low-to-moderate 
income earners,” said Mr DeBarro.

The park features interactive water-play equipment, 
a dry playground, fencing, large grassed areas and 
BBQ facilities which are available for hire for private or 
community events, an onsite caretaker, CCTV coverage, 
bike paths integrated with the neighbourhood, bus bays, 
and a car park.

Over 500 new housing lots have been delivered to-date by 
the South Hedland New Living Program, and a significant 
land development program will produce substantial 
numbers of additional lots. To complement the program, 
the Department has recently undertaken to provide up to 
300 more affordable homes in South Hedland for singles 
and families.

█ New Living program makes a splash in South Hedland

The Department of Housing does much more than just 
provide housing—we also build communities.
An excellent example of the Department’s ongoing 
involvement in community building is the award-winning 
and transformational South Hedland New Living project, 
which is also and quite literally making a splash in the lives 
of locals.

“The recently opened Marquee Park Splash and Play 
is an innovative large-scale water park that provides a 
play experience for the whole family,” said Tony DeBarro, 
Director, Land and Housing Construction.

“The South Hedland New Living program has transformed 
areas by refurbishing old public housing properties and 
then offering them for sale to potential home owners or 
returning the updated properties to public housing stock. 

“Two UDIA Awards for Excellence attest to the program’s 
continuing success,” Mr DeBarro said.

Just add water! The award-winning Marquee Park Splash and Play in 
South Hedland is an integral part of the Department’s South Hedland New 
Living Program.

The shortage of stable, supported and secure 
accommodation has long been one of the major 
obstacles to sustaining Indigenous employment in the 
Kimberley.
The Department is effectively removing these roadblocks 
by opening the doors to facilities specifically tailored for 
Indigenous people who are keen to pursue training and 
employment.

Employment Related Accommodation (ERA) facilities in 
Halls Creek, Fitzroy Crossing and Broome are already up 
and running, including Stage Two of a fourth ERA in Derby.

“Stage Two consists primarily of two brand-new buildings 
that we built behind one of the two original houses that 
comprise Stage One of the facility,” Peter Smith, Manager 
Community Construction said.

“A lot of thought went into the project, particularly on the 
part of architect Paul Gillett from Masika Design and 
Consulting Services.”

Senior Project Manager, Remote Area Housing, James 
Vincent said it would have been easy to create a motel-
style accommodation —where each student/apprentice was 
billeted in his or her own room, only venturing out to use a 
communal kitchen—but this was not the 
approach taken.

█ Dawn of a new ERA in Derby

“We needed to be mindful of some fairly complex needs 
of the people staying in the facility. Specifically finding the 
right balance in terms of the individual’s desire for social 
interaction and the need for privacy and the way different 
groups would choose to interact,” Mr Vincent said.

The innovative solution to these challenges was the 
creation of four smallish communal areas that encircle a 

much larger outdoor communal area at the centre of the 
four buildings and are connected to it by pathways to help 
create flow and interaction.

The new facility will accommodate 19 residents, all of whom 
will be undertaking apprenticeships, traineeships or training 
with strong employment outcomes in the region. 

There’s also the potential for doubling up in a room should 
the apprentice have a disability and require a carer for 
example.  Stage Two is fully accessible for people with a 
disability.

Residents come from remote communities and Derby. 
Some are studying at the local TAFE, while others are 
undertaking trade apprenticeships with local construction 
companies.

While living in the facility residents are provided with 
support to provide pathways to training, employment and 
transition into mainstream housing options.

“The buildings are designed to a higher specification than 
the Department’s normal residential standard and include 
a number of unique features like secure storage for an 
apprentice’s food and tools for example,” Mr Vincent said.

“Overall we provide a clean, secure and supportive 
environment for students who come from out of town 
to study.”

Executive Director, Aboriginal Housing Graeme Jones said 
all the signs point to positive outcomes for the new ERA 
and its residents.

 “We anticipate that the new facility will mirror the success 
of the Broome ERA which was completed in May 2012 and 
is now full. Everyone is very happy with it,” Mr Jones said.

“The ERAs effectively contribute to the sustainability of 
each resident’s apprenticeship/traineeship by providing 
secure accommodation and support services.

“This support aims to develop independent living skills, 
assist residents complete their chosen course and 
transition from the facility into mainstream housing 
alternatives.”

The ERAs are funded under the National Partnership 
Agreement on Remote Indigenous Housing (NPARIH), a 
State and Commonwealth partnership.The new Employment Related Accommodation (ERA) in Derby provides each 

student/apprentice with their own room as well as facilities for the disabled.
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OPENING DOORS

Opening doors to home ownership

openingdoorswa.com.au

What is shared home ownership?
Shared home ownership allows you to purchase your own home with  
help from the Department of Housing with a home loan through Keystart, 
the Government’s lending provider. It reduces the initial cost of buying 
a home as the Department will purchase up to 30% (up to 40% for 
public housing tenants purchasing established Department of Housing 
properties). Conditions apply.
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