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Are you planning to move out of your house or go away?

MOVING OUT?

If you have signed a Tenancy 
Agreement for the house you live in 
but you are going to move out, it is 
important that you do these things 
BEFORE YOU MOVE OUT:

• Tell your Housing Officer you are 
planning to move out

• Talk to other people who live in 
your house because they may 
not be able to live there once you 
leave

Other people who live in your 
house may need to put in a Housing 
Application so they can move into 
another house, or if people have 
been living there for a long time 
they can apply to stay there after you 
leave. Speak to your Housing Officer 
before you leave to find out more. 

AWAY FOR MORE THAN 8 WEEKS?

Always tell your Housing Officer if you are going to be away for longer than 8 weeks… and make sure no one 
else moves into your home.

REMEMBER!  TALK TO YOUR HOUSING OFFICER ABOUT YOUR PLANS!



Heat Stress 
Heat stress is a serious condition that can develop 
into heat stroke. It occurs when excessive sweating in 
the heat reduces blood volume. Warning signs may 
include: 

•	 paleness 
•	 sweating 
•	 rapid heart rate 
•	 muscle cramps, usually in the abdomen, arms or 

legs 
•	 headache 
•	 nausea and vomiting 
•	 dizziness or fainting.

What can I do to help someone with heat 
stress? 

Treatment options vary according to the type of heat 
related illness. Apply first aid and seek medical advice 
if the condition does not improve. Phone Health 
Direct Australia (24 hours a day, 7 days a week) on 
1800 022 222, contact your own doctor, community 
nurse or attend the emergency department of your 
local hospital.

Heat Stroke 

Heat stroke occurs when the core body temperature 
rises above 40.5°C and internal systems start to shut 
down. This may result in hallucinations, coma and 
seizures. 

As well as effects on the nervous system, there 
can be liver, kidney, muscle and heart damage. 
Symptoms may be similar to heat exhaustion but 
can be worse. The skin may feel dry and hot. There 
will be no signs of sweating. A person may stagger, 
appear confused, have a fit or collapse and remain 
unconscious. 

Heat stroke is a medical emergency and requires 
urgent attention.

Heat Stress and Heat Stroke

The Department of Health’s website contains 
advice on how to care for babies, children, the 
elderly and even pets in the event of a heatwave. 
Visit www.public.health.wa.gov.au/3/1299/2/heat_
events.pm to read the articles online or phone free 
call on 1800 020 103 to request them by post. 

Water Usage
As we enter the summer months our water consumption often increases. 
Our climate is also changing and it is becoming hotter and drier. This is why it’s very 
important to save water so there is enough for everybody in the future. 
IT WILL ALSO SAVE YOU MONEY.

Water Saving Tips

If you make simple changes to the way you use water it can make a big difference. 
Here are some ways that you can help save water and lower your water bill:
• Only put the washing machine on when you’ve got a full load of clothes. By using just one load less a 

week, you’ll save around 13 buckets of water
• Taking two minutes off your daily shower will still leave you clean - plus you’ll be saving up to 2 and a 

half buckets of water a day
• Report any water leaks to your Housing Officer straight away. Water leaks can waste around 3 or 4 

buckets of water a day! Leaks can also cause damage to other parts of your house
• Water your garden either before 9am or after 6pm so the water doesn’t evaporate with the heat of the 

sun. After you have finished washing the dishes this water can be used in the garden
• Don’t run the tap when you are cleaning your teeth. Only turn it on when you need to rinse
• Don’t rinse your razor under a running tap. Filling the sink with a little warm water is just as good and 

less wasteful.

What other ways can you and your family think of to save water in your home?

If you would like more information about saving water you can visit the Water Corporation’s website –
 www.watercorporation.com.au



Grandcarers Support Scheme

Are you caring for grandchildren? 
Grandparents who provide full time care to their grandchildren may now be eligible to receive an annual 
payment through the Grandcarers Support Scheme. This scheme is a State Government initiative which 
aims to assist in reducing cost of living pressures some grandparents experience as a result of becoming the 
full time carers of their grandchildren. 

The scheme will be run by Wanslea, a leading family support organisation, who will be responsible for 
administering the scheme and determining eligibility requirements.

What are the benefits? 
The scheme provides approved grandcarers $400 for their first grandchild and $250 for each additional 
grandchild under 16 years old. 

This payment will not be included in the income counted to calculate your rent, therefore your rent will not 
be affected by receiving this payment.

How do I apply? 

To apply for the scheme or to request further eligibility details please contact Wanslea on 1800 794 909 or at 
www.wanslea.asn.au/gss



The Department of Housing has installed a number of safety devices in your home. 

The first one is a combined Residual Current Device/Miniature Circuit Breaker (RCD/
MCB), which provides protection against electrocution and the overloading of all circuits 
in the property.

The second is a smoke alarm, which alerts you to smoke presence in the property.

How to test your RCD/MCB
•		Press the TEST button on the RCD/MCB; you should hear a click.

•		The lever will flip downwards in the ‘off’ position.

•		If the RCD/MCB doesn’t flip downwards, you need to contact 
Housing Direct on 1300 137 677.

•		If the lever does flip downwards, then it works.

•		Flip the lever upwards to ‘on’ and this will turn the power on.

How to test your smoke alarm
•		To test your smoke alarm turn your power off at the mains. Press 

the TEST button on your smoke alarm (as illustrated); you should 
hear the alarm activate.

•		The smoke alarm will automatically reset once the button has been 
released after testing. If you are unable to reach the test button, 
please use a broom handle.

•		DO NOT use a screw driver or put tape over the alarm.

•		If you don’t hear a sound, contact Housing Direct straight away on 
1300 137 677.

•	 Once the test is complete, remember to turn your power back on at 
the mains.

 

DO TEST

 DO NOT paint, 
remove or cover up

Safety device testing

This publication is available in alternative formats.
Contact us through the National Relay Service (NRS):1800 555 677 (TTY) or 1800 555 727 (Speak & Listen) 

If you notice a problem with your RCD/MCB or smoke alarm please call  
your Regional Service Provider or Housing Officer.


