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Your Housing Officer is there for you.

Under the Residential Tenancies Act, both the lessor (landlord) and the 
tenant have responsibilities. 

The Housing Officer represents the lessor. Their main tasks are to:

	Check your home twice a year to make sure it is safe to live in.

	Check that your home is looked after and if anything is broken it is fixed 
quickly.

	 Provide help on matters such as:

•	 Difficulties with paying rent.

•	 Problems with visitors.

Ringer Soak (Kundat Djaru) Community 
 

Hi I’m Chas and I work at Department of 
Housing in Halls Creek as a Housing 
Service Officer. 
 
I do regular trips to Ringers Soak 
community. 
 
People can contact me for anything to do 
with their housing situation, including 
maintenance and repairs. 

 
So if you have any questions about your housing, if you need 
help with something that is broken in your house, or if you are 
having trouble with understanding your tenancy, please contact 
me or come see me while I’m at community. 
 
I’m here to help you, 
Chas 
 
Phone: 0428 952 419 
 

 

Chas Cairns 
Housing Service Officer 

Department of Housing Halls Creek 
Lot 73, Great Northern Highway 
PO Box 276, Halls Creek WA 6770 
Ph: 9168 9300   Fax: 9168 9301 

Talk to your housing officer

MIDWEST TENANTS PHONE NUMBER CORRECTION
The last issue (Autumn) of Beyond Town had an incorrect telephone number for the Geraldton Housing Office. 

The correct number should be: 08 9923 4448

•	 Looking after your home to the required standard.

Your main responsibilities as a tenant are to:

	Pay your rent on time

	Look after your home and yard 

	Tell your Housing Officer if you’re going away longer than 8 weeks.

	Tell your Housing Officer if something needs fixing

	Make sure you, other householders and your visitors treat your home and neighbours with respect.

If you have any problems meeting your responsibilities as a tenant or would like to talk about any matters 
relating to your home, contact your Housing Officer without delay. It may stop a small problem from 
becoming a BIG problem.

Remember, your Housing Officer is there for you



Save power and money
In winter your power use will often increase to keep your home 
warm – but so will your power bills.

Tips to keep your power bills down and stay cosy.

	Close doors to the rooms you’re not using to save on heating

	An extra blanket does the trick—no need to keep the heater 
on while in bed

	Open those curtains to let sunlight in during the day—and 
you probably won’t need the lights on either

Other power saving tips

	Take shorter showers to reduce water heating costs

	Switch those lights off if you’re the last one leaving the room

	Turn your appliances off at the wall—particularly if you’re 
going away for a while. 

	Use the clothes line instead of the dryer and let nature do the 
job for free

CANDLES 
Unattended flames are a major cause of house fires, 
particularly candles. During 2011, 50 fires were 
caused by candles alone.

Candles may bring some light or a special quality to 
a room but they are open flames and can be very 
dangerous.

The good news is that there are simple and easy steps 
to take to reduce the risk of fire from candles:

• They should only be used under adult supervision 
– kids and candles don’t mix.

• Never leave them unattended.

• Keep them clear of any things that easily burn 
such as paper, curtains, clothing or Christmas 
decorations.

• Never place them in windows where they can be 

blown over, causing blinds and curtains to catch 
alight.

• Use strong, sturdy candle holders that won’t tip 
over easily.

• Don’t burn them all the way down — put it out 
before it gets too close to the holder.

• Put them out before leaving the room or going 
to bed.

• Avoid using them in bedrooms and sleeping areas.

• Use a torch instead of candles if the power goes out.

Candles may seem a cheap temporary solution if your 
power is disconnected but there are potentially tragic 
consequences, so do not ignore your power bills.

The simple precautions and suggestions listed above 
are a small price to pay to keep your family safe and 
help avoid your possessions going up in smoke.

If you get into the habit of using 
these simple tips you’ll be very 

pleased with the saving on your 
next power bill.

Up in smoke 
There were nearly 600 accidental house fires across Western Australia in 2011-2012, causing 

almost $22 million in damage. More than 60 fires were in properties managed by the 
Department of Housing. 

Most of these fires were preventable.



What is Employment Related Accommodation (ERA)?

ERA provides a strong base from which young adults 
from remote areas and communities can access 
and be successful in achieving their employment, 
training or education goals.  ERAs are located in 
Broome, Derby, Fitzroy Crossing, Halls Creek and 
South Hedland.

What is the ERA accommodation like?

ERA houses are safe, affordable, secure and fully 
furnished, with BBQ areas, beautiful gardens and 
shady verandahs. They have kitchens, laundries, 
bathrooms and recreation rooms and there is 
transport and assistance to get to work and training. 

Halls Creek ERA

The Halls Creek employment-related 
accommodation, Burraluba Yura Ngurra, provides 
affordable and secure accommodation for Aboriginal 
workers, trainees and apprentices.  Support services 
include healthy eating classes, money management 
training and assistance to reach training and/or 
employment goals. 

Manager of Burraluba Yura Ngurra, Josephine Hart, 
has traditional roots in Halls Creek through her 
mother who is a Jaru/Walmajarri/Walpiri woman. 

Broome ERA

Mr S. became unemployed in late 2013, with limited 
prospects for employment or training. Broome ERA 
helped him to get into the Skills for Education and 
Employment program to improve his literacy and 
numeracy. 

It was discovered that Mr S. had a natural artistic 
ability and he is now undertaking a unit in 
printmaking at Kimberly Training Institute. 

With encouragement through Broome ERA, Mr 
S. was accepted into the Certificate 3 course in 
Aquaculture, combining his love of animals and 
plants and providing him with the skills to start his 
own business. To further develop his artistic skills, he 
is also undertaking a unit in printmaking at Kimberly 
Training Institute.

South Hedland

YMCA Perth has been appointed to manage the 
Mirnutharntu Maya South Hedland employment 
related accommodation facility.  To register interest 
or find out more please contact Pilbara.era@housing.
wa.gov.au

Derby ERA

Recently the team Madalah Derby ERA has expanded 
to include three local and experienced Aboriginal 
support workers. The Derby ERA staff can show you 
around the deadly houses. Just call today and make 
an appointment!

Looking for deadly accommodation

How do I get more information or apply?

For more information or to pick up an application form contact:

ERA Location Address Contact Contact
Fitzroy Crossing Lot 73 Forrest Rd (Old High 

School site)
9192 6743 or 

9259 5700

eramanager@madalah.com.au

Broome 6 Bagot Street 9192 6743 or

 9259 5700

eramanager@madalah.com.au 

Derby 60 Villiers Street 9192 6743 or

0477 553 434

cfswderby@madalah.com.au 

Halls Creek Lot 204 Duncan Highway 9168 6783 or 
0488057692

josephine.Hart@wunan.org.au

Or call in to your local Department of Housing office and pick up an application form



The Department of Housing has installed a number of safety devices in your home. 

The first one is a combined Residual Current Device/Miniature Circuit Breaker (RCD/
MCB), which provides protection against electrocution and the overloading of all circuits 
in the property.

The second is a smoke alarm, which alerts you to smoke presence in the property.

How to test your RCD/MCB
•		Press the TEST button on the RCD/MCB; you should hear a click.

•		The lever will flip downwards in the ‘off’ position.

•		If the RCD/MCB doesn’t flip downwards, you need to contact 
Housing Direct on 1300 137 677.

•		If the lever does flip downwards, then it works.

•		Flip the lever upwards to ‘on’ and this will turn the power on.

How to test your smoke alarm
•		To test your smoke alarm turn your power off at the mains. Press 

the TEST button on your smoke alarm (as illustrated); you should 
hear the alarm activate.

•		The smoke alarm will automatically reset once the button has been 
released after testing. If you are unable to reach the test button, 
please use a broom handle.

•		DO NOT use a screw driver or put tape over the alarm.

•		If you don’t hear a sound, contact Housing Direct straight away on 
1300 137 677.

•	 Once the test is complete, remember to turn your power back on at 
the mains.

 

DO TEST

 DO NOT paint, 
remove or cover up

Safety device testing

This publication is available in alternative formats.
Contact us through the National Relay Service (NRS):1800 555 677 (TTY) or 1800 555 727 (Speak & Listen) 

If you notice a problem with your RCD/MCB or smoke alarm please call  
your Regional Service Provider or Housing Officer.


