
ISSUE 12 : WINTER 2017Housing to be a part of the new 
Department of Communities from 1 July
On 1 July 2017, the Housing Authority will become 
part of the new Department of Communities. 

The Department of Communities will bring together 
a range of services that are currently delivered 
through several agencies, with the aim of serving 
you and your community better.

The below agencies will be combined to create the 
Department of Communities:

• Housing Authority
• Department for Child Protection and Family 

Support
• Disability Services Commission
• Department of Local Government and 

Communities (communities component only)

For the moment, all that will change is our 
name. The services we provide will remain 
the same.

Our office locations will stay the same for 
the time being, and your Housing Services 
Officer will remain your key contact for any 
tenancy related issues.

Please note that Housing staff can only help you 
with housing issues. 

If you are involved with any of the other agencies, 
your contacts at these agencies will remain the same. 

Please be assured that you will be notified of any 
further changes. 

My Tenancy My Home: new and improved
Housing has made changes to the My Tenancy My 
Home matrix to make it easier to use and understand.

The matrix is used by Housing Officers and STEP 
(tenancy support) workers to help explain your rights 
and responsibilities as a tenant in a Housing property.

It explains how to look after your tenancy, your 
home and your community and what to do if 
something goes wrong. 

The new matrix is simpler than the earlier versions, 
with fewer words, better colours and more symbols 
like these:

The matrix has been a very useful tool for Housing 
Officers and STEP (tenancy support) workers and helps 
to support the positive achievements of tenants.

It can also be a very useful tool for head tenants 
to use when explaining tenancy rules to other 
household members and visitors. 

The new matrix will be available in all areas soon.

If you would like more information about the My 
Tenancy My Home matrix, ask your Housing Officer.

The new My Tenancy My Home matrix



To access this publication in alternative formats, call (08) 9222 4666 or email ask@housing.wa.gov.au
If you are deaf, or have a hearing or speech impairment, contact us through the National Relay Service. For more information, 
visit: www.relayservice.gov.au

How to test your smoke alarm
• To test the smoke alarm, turn your power off 

at the mains 
• Press the TEST button (as illustrated). 

The alarm should beep loudly
• If you are unable to reach the test button, 

please use a broom handle
• The smoke alarm will automatically reset once 

the button has been released after testing
• Once the test is complete, remember to turn 

your power back on at the mains.

A rechargeable battery backup that cannot be  
changed is built into your smoke alarm. This 
battery does not need replacing. Ensure the smoke 
alarm is kept clean and that excess dust does not 
build up – vacuum if necessary. 
•  DO NOT use a screw driver 
•  DO NOT put tape or paint or any other cover 

over the alarm
•  DO NOT remove the alarm for any reason.

If you don’t hear a sound when testing or you notice 
any other problem with your smoke alarm you need to 
call Housing Direct on 1300 137 677. 
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RCD AND SMOKE ALARM FACT SHEET
The Housing Authority has installed a number of safety devices in your home.

A Residual Current Device (RCD) provides protection against electric shock. If the RCD detects an imbalance 
in the electrical current indicating a leakage to earth (for example, current flows through someone’s body to 
earth) the RCD immediately cuts the electricity supply to prevent electrocution.

You will have more than one RCD. They are located in the meter box and can be identified by the presence of a 
TEST button. You should test them every three months.

A smoke alarm alerts you to the presence of smoke and the potential of fire in the property. Your smoke alarm 
should be tested every month.

How to test your RCD
•  Press the TEST button on the RCD. You 

should hear a click
•  The lever will flip downwards to the ‘off’ 

position. This means that the device is 
working and the 
power has been 
turned off

•  Flip the lever 
upwards to ‘on’. You 
may need to push 
firmly. This will turn 
the power back on.

If the lever doesn’t flip 
downwards or you notice 
any other problem with 
your RCD you need to 
contact Housing Direct on  
1300 137 677.


