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PART A – Request for Expressions of Interest  
1. Introduction 

1.1. Background 
A key objective of the Department of Communities – Housing (the Department) is to build better 
communities and enable all Western Australians to have a place to call home.  

Through the State Government’s Employment and Education(EEH) program, the Department 
is undertaking a Request for Expressions of Interest (EOI) process with respect to the use of 
the properties owned by it and situated on Lot 1 on Diagram 59907 and Lots 1 & 2 on Survey 
Strata Plan No. 53369 and located at 58-60 Villiers Street, Derby (the Property).  

The Department is proposing to enter into a Lease Agreement for the Property with the 
successful Respondent who will provide services at the Property, which may include, without 
limitation: 

(a) Sub-leasing the Property to eligible tenants and managing those tenancies;  
(b) establishing support services for the tenants, if required (appropriate to the purpose for 

which the Property will be used);  
(c) undertaking all aspects of maintenance and management of the Property; and 
(d) (the Services). 

Respondents will be required to provide detail as to the purpose for which it proposes the 
Property will be used and the support services it will provide. 

Please Note:  

The Department will be offering a Lease to the Property only and will not be making available 
any funding to the successful Respondent nor contributing towards the cost of providing the 
Services. 

Respondents that have current registration with the Department as Community Housing 
Organisations will be viewed favourably.  This does not however, preclude other interested 
Organisations in applying. 

Limited used furnishings and whitegoods ‘may’ be provided by the Department and an Asset 
Register will be provided and agreed with the successful Respondent if applicable.  The terms 
on which furnishings and whitegoods may be supplied by the Department will be negotiated 
separately with the successful Respondent.  

Further information about the Services and the Department’s Requirements can be found in 
‘Part C: Specification’. 

1.2. Lease 
The Department is proposing to enter into an initial two (2) year Lease of the Property with the 
successful Respondent (Lease). 

The Lease will be offered to the successful Respondent at a peppercorn rent and provide for 
three (3) one-year renewal options. 

The successful Respondent must ensure that it is able to secure funding to provide the 
Services for the term of the Lease prior to entry into the Lease and provide evidence to the 
Department of the same.  

Respondents may either submit: 
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(a)  an EOI in which the Respondent proposes to itself deliver each element of the Services 
or  

(b)  an EOI in which the Respondent proposes to deliver either: 
(i) some of the Services itself and subcontracts the other Services; or 
(ii) none of the Services itself and subcontracts all of the Services.  

The Department will only enter into one Lease. Therefore, if the Respondent proposes to not 
provide any or all of the Services itself, information on the subcontracting entity must be given 
in the Returnable Schedules in Part B of this Request for EOI.  

2. Process 

2.1 EOI Process 
The purpose of this Request for EOI is to: 

(a) allow the Department to gain preliminary information from Respondents in relation to 
the requirements of the Services set out in Part C; and 

(b) determine the level of interest for the use of the property that will benefit the community. 
The Department’s intention is to shortlist and undertake direct negotiations with a 
preferred Respondent with a view to entering into a Lease. 

Respondents should be aware that the Department has discretion to proceed with the 
requirements in a manner that is different from that described in Part C, or may not proceed 
with the procurement of the Services at all.  

Overall, depending on the nature of the EOI Responses received, the Department may, in its 
absolute discretion, do all or any of the following: 

(a) at any time during this EOI process seek clarification or further information from and 
enter into discussions with any or all of the Respondents in relation to their EOI 
Responses, and use such information in interpreting and evaluating the relevant EOI 
Response, but is under no obligation to take such information into account; 

(b) seek clarification, verification and additional information from third parties, and the 
Respondent authorises the Department to do so; 

(c) consider or accept or reject any EOI Response which is non-conforming or consider 
alternative responses, but is under no obligation to do so; 

(d) request, attend or conduct any meetings or briefings with any Respondents; 
(e) extend the Closing Date and Time for EOI Responses at any time and without providing 

any reason; 
(f) proceed with any other form of selection process with any Respondent or any other 

party; 
(g) negotiate separately outside of the EOI process with any or all or none of the 

Respondents or with any other party;  
(h) enter into any form of contractual arrangement with any one or more Respondents or 

with any other party, without prior notice to any other Respondent or other 
announcement; 

(i) decide not to proceed any further without providing reason or notice; or 
(j) do something other than the above. 

It is important to note that this EOI process is not a Request for Tender. It is not a commitment 
or representation of any kind by the Department that it will at any time issue a Request for 
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Tender for the Services described in Part C, or that the Department will otherwise seek to 
procure any other services to achieve the desired outcome.  

The Department may contact one or more of the Respondents after the Closing Date and Time 
to discuss the desired outcome, the Statement of Requirements (as set out in Part C) or the 
Department’s plans or needs generally.  

The Department may take views or feedback provided by Respondents in their EOI Response 
into account when developing any future request related to the proposed Services. 

2.2 Government Policies 

The following policies apply to this Request for EOI: 

• Value for Money; 

• Probity and Accountability; and 

• Open and Effective Competition; 

• Delivering Community Services in Partnership. 
 

The policies listed above are available to view or download from the State Supply Commission 
website.  

3. SELECTION PROCESS 
3.1. Evaluation 
In evaluating an EOI Response, the Department will: 

(a) apply the Government policies listed in section 2.2 to the assessment of the EOI 
Response;  

(b) assess the EOI Response against any evaluation criteria set out in this document; and 
(c) to the extent the Department considers appropriate, take into account any other 

information available to the Department concerning the relevant Respondent or the EOI 
Response. 

Any EOI Response which fails to satisfy any requirement set out in this Request for EOI by the 
Closing Date and Time will not be further considered. 
The Department reserves the right to reject any EOI Response that does not properly address 
or meet, to the Department’s satisfaction, any evaluation criterion or other requirement 
contained in this Request for EOI. 
In evaluating the Respondent’s EOI Response, the Department may take into account any 
information regarding the Respondent that the Department has in its possession or receives 
from any source, including information about the past or current performance of the 
Respondent under any other contract, arrangement or dealing between the Respondent and 
any public authority. 

The following timetable identifies the indicative timing of the EOI process: 

Request for EOI published 22 November 2018 

EOI close 21 January 2019 

http://www.finance.wa.gov.au/cms/State_Supply_Commission.aspx
http://www.finance.wa.gov.au/cms/State_Supply_Commission.aspx
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Commence evaluation of EOIs 28 January 2019 

Complete evaluation 8 March 2019 

Write-up report 22 March 2019 

Enter into negotiation with preferred 
Respondent  

29 March 2019 

Approvals process and Lease granted 19 April 2019 

 

3.2. Qualitative Criteria  

EOI Responses will be evaluated against the following qualitative criteria: 

Criteria Returnable Schedule Nature of criterion 
and/or weighting 

SUITABILITY OF SERVICE 
METHODOLOGY 

2 30% 

ORGANISATIONAL SKILLS AND 
EXPERIENCE 

3 40% 

ORGANISATIONAL CAPACITY 4 30% 

In addition, the organisation must demonstrate their financial capacity to undertake the 
role, as outlined in Returnable Schedule 5 - financial capacity and insurance. 

4. CONDITIONS OF REQUEST FOR EOI 

4.1 Lodgement of EOI Responses 
The Respondent may submit the EOI Response by hand at: 

Tendering Services 
Ground Floor 
Housing Authority 
99 Plain Street 
EAST PERTH WA 6004 

 
The Respondent may submit the EOI Response by post at: 

Tendering Services 
Ground Floor 
Housing Authority 
99 Plain Street 
EAST PERTH WA 6004 

If the Respondent submits the EOI Response by post, the Respondent must provide four (4) 
copies, with one copy marked “original” and three (3) copies marked “copy”. EOI’s submitted 
by hand or by postal article must include a full and complete copy the EOI in electronic form 
stored on a CD-ROM, DVD or USB memory stick that is arranged in the same order as the 
original version of the EOI. 
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The Respondent may submit the EOI Response electronically by uploading at: 
www.tenders.wa.gov.au 
The EOI Response can only be submitted to: www.tenders.wa.gov.au if the size of the EOI 
Response is equal to or less than 20 megabytes. The Respondent must be registered to submit 
an EOI Response electronically. 
If the Respondent submits the EOI Response electronically, then the Respondent must ensure 
that the electronic copy of the EOI Response is in one of the following file format and 
extensions: 

.doc*  .docx* .pub*  .pdf#  .txt  .rtf  .ppt  .xls*  .xlsx* 

* Microsoft Compatible 
# Adobe Compatible 
NB: Zipped Files Acceptable  
 
Any EOI which:  

(a) is not submitted before the Closing Date and Time;  
(b) is incomplete at the Closing Date and Time; or  
(c) is not submitted in accordance with the provisions of this clause 4,  

will be excluded from consideration, unless the Respondent can provide conclusive evidence 
of mishandling of the EOI Response.  
For the purposes of the EOI Response, mishandling will only have occurred where in the case 
of submission of the EOI Response by hand or by post, the EOI Response was received by 
the Department prior to the Closing Date and Time but the EOI Response was not transferred 
by the Department to the tender box by the Closing Date and Time. 
The EOI Response must be received in full by the Department prior to the Closing Date and 
Time. If the Respondent submits the EOI Response electronically, the Respondent agrees 
that:  

(a) receipt of the EOI Response will be determined by the date and time shown on the 
electronic tender lodgement service receipt issued or, if no receipt is issued, the date 
and time which the Department’s computer records that the EOI Response was 
received;  

(b) if the electronic copy of the EOI Response contains a virus then, notwithstanding any 
disclaimer made by the Respondent in respect of viruses, the Respondent must pay to 
the Department all costs incurred by the Department arising from, or in connection with, 
the virus;  

(c) lodgement of electronic files may take time and the Respondent must make its own 
assessment of the time required for full transmission of its EOI Response;  

(d) The Department will not be responsible in any way for any loss, damage or corruption 
of the electronic copy of the EOI Response;  

(e) if the electronic copy of the EOI Response becomes corrupted, illegible or incomplete 
as a result of transmission, storage, encryption or decryption, then the Department may 
request the Respondent to provide another copy of the EOI Response either 
electronically or in hard copy or both;  

(f) if The Department requests the provision of another copy of the EOI Response, then the 
Respondent must;  
(i) provide the copy in the form or forms requested within the period specified by the 

Department;  

http://www.tenders.wa.gov.au/
http://www.tenders.wa.gov.au/
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(ii) provide a statutory declaration that the copy is a true copy of the EOI Response 
which was electronically submitted by the Respondent and that no changes to the 
EOI Response have been made after the initial attempted electronic submission; 
and  

(iii) provide a copy of the electronic tender lodgement service receipt for the initial 
attempted electronic submission.  

An EOI Response is not assignable by the Respondent without the prior written consent of the 
Department.  
An EOI Response is, upon submission, the absolute property of the Department and will not 
be returned to the Respondent. Nothing in this provision affects the intellectual property rights 
of the Respondent in the EOI Response, except that the Department may make such copies 
of the EOI Response as the Department requires for the proper evaluation of the EOI 
Response.  

4.2 EOI Response Contents 
The EOI Response must contain a completed version of each Returnable Schedule in Part B 
of this document. 

4.3 Contact Persons 
Different enquiries can be best dealt with by the most appropriate contact, shown below. 

The Respondent must not contact any other person within Government or any consultant to 
discuss this Request. 

EOI AND TECHNICAL ENQUIRIES: 
Name: Candice Evans 
Title: A/Coordinator Housing Management 
Telephone: (08) 9222 4887 
Facsimile: (08) 9222 4598 
E-mail: Candice.Evans@communities.wa.gov.au 
ADVICE ON DELIVERING EOIs: 
Name:  Tenders Office (Department of Communities - Housing)  
Telephone:  (08) 9222 4820 
Facsimile:  (08) 9222 8187 

ADVICE ON USING TENDERS WA:  

Name:  Procurement Systems Support 
Telephone:  (08) 6551 2020 

4.4 Change in Circumstances of Respondent 
Each Respondent must promptly inform the Department of any material change to any 
information provided by the Respondent or of any event that would potentially have an impact 
on the financial position and capacity of the Respondent.  This includes any change in the 
identity of the Respondent, its subcontractors or suppliers.  In this regard, the identity of the 
Respondent is fundamental to the Department and the Respondent must be the person, 
persons, corporation or corporations named as the Respondent.  
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In particular, Respondents must immediately notify the Department if: 

(a) anything occurs, the effect of which is to transfer, directly or indirectly, the management 
or control of the Respondent to another person, including in respect of a Respondent 
which is a body corporate, if there is a change in control of the Respondent within the 
meaning of the Corporations Act 2001 (Cth); or 

(b) the Respondent becomes, or is deemed to be insolvent (including where an 
administrator, receiver or other controller is appointed to all or any of its assets or 
undertaking or where an application, order or resolution is made or passed for its 
winding up, administration or dissolution). 

4.5 Confidentiality and ownership of materials 
4.5.1 Confidentiality 
Each Respondent will be required to maintain confidentiality with respect to its own EOI 
Response and must not seek details of any other EOI Responses.   

Subject to clause 4.5.2 below, all information submitted by the Respondent will remain 
confidential unless such information is publicly available or where disclosure is permitted or 
required by law or a relevant WA Government policy or procedure. 

The Department reserves the right to publish details as to the identity of any Respondent. 

4.5.2 Ownership of Respondent's Documents and Materials 
Respondents agree that by submitting an EOI Response: 

(a) its EOI Response becomes the property of the Department; and 

(b) The Department reserves the right to copy, adapt, modify, disclose (including without 
limitation for the purposes of an audit, governmental and Parliamentary reporting 
requirements and provision to Parliament or a Parliamentary Committee but subject 
always to clause 4.5.1 above) or to otherwise utilise any EOI Response or other 
documents and materials submitted by any Respondent and, by submitting an EOI 
Response, Respondents are deemed to consent to this usage. 

Nothing in this clause 4.5.2 changes or affects ownership of intellectual property in the 
information contained in the Respondent's EOI Response. 

4.6 Decision of the Department, status of document and disclaimer 
4.6.1 Decision of the Department to be final 
Any decision made by the Department in connection with the EOI process is final.  

4.6.2 Agreement to be bound 
The Respondent agrees that by submitting an EOI Response, it will be bound by the 
conditions set out in the Request for EOI. 

4.6.3 Cost of participating in the EOI process 
The Department is not responsible for any costs or expenses incurred by the Respondent 
arising out of or in connection with the EOI process including, but not limited to, preparing 
and providing an EOI Response, negotiating or entering into the Lease or otherwise 
providing any information requested by the Department in connection with the EOI process. 
All such costs will be borne entirely and exclusively by the Respondent. 
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4.6.4 Status of this Document and Processes  
Notwithstanding anything in the Request for EOI, each Respondent acknowledges that the 
Department reserves at all times, the right to consider all possible options in relation to the 
Services and that: 

(a) this Request for EOI is a request to submit an EOI Response only and must not be 
construed as an offer to perform the required services, or construed as any other offer 
capable of being accepted or as creating any contractual, other legal or restitutionary 
rights; 

(b) no binding contract, legal or other obligation, including a process contract or other 
understanding or arrangement, will exist between the Respondent and the Department 
and nothing in or otherwise arising in connection with the Request for EOI or the EOI 
process will give rise to any liability on the part of the Department.  Any contract which 
may have come into existence regarding the Request for EOI is excluded.  If 
notwithstanding this clause such a contract is found then the Department’s liability in 
respect of that contract is limited to $1.00; 

(c) no legal relationship can arise (at law or in equity) in respect of the services unless and 
until formal contractual arrangements have been executed and all necessary Ministerial 
and other consents have been obtained;  

(d) notwithstanding anything else in the Request for EOI and the lodgement of any EOI 
Response and any other conduct of the Department, or any of its employees, agents 
or officers in connection with the Request for EOI, the Request for EOI does not oblige, 
or indicate an intention by, the Department to proceed in respect of the Services, or to 
enter into any contract with any Respondent in connection with the Services or to take 
any action on any date or at any time; and 

(e) The Department has no obligation to accept, and may reject, any or all EOI Responses 
received (if any) and may terminate any process undertaken pursuant to or 
contemplated under the Request for EOI and Respondents have no right of appeal 
against any decision of the Department in relation to any EOI Response, or other 
process or otherwise in connection with the Request for EOI or the Services.   

4.6.5 Disclaimer 
Each Respondent, by lodging an EOI Response, acknowledges and agrees with the 
Department that: 

(a) The Department, the State and their respective officers, employees, consultants, 
contractors and agents: 

(i) make no representation or warranty as to the accuracy or completeness of 
information, statements and representations contained in this document, 
including attachments, appendices or other documents referred to in the 
Request for EOI; and 

(ii) will not be liable for any loss, cost or expense of any kind suffered or which 
may be suffered by the Respondent arising directly or indirectly from any 
inaccuracy or incompleteness of the information in the Request for EOI or 
those other documents; 

(b) the Respondent has made, and relied on, its own independent assessment of the 
suitability of the information in the Request for EOI for the purpose of lodging its EOI 
Response and any other document or material pursuant to the Request for EOI and as 
to the attributes of, and risks associated with doing so. 
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4.7 Conflicts of Interest 

The Respondent acknowledges and warrants that: 

(a) no conflict of interest exists at the date of submitting its EOI Response. The 
Respondent must immediately inform the Department of it becoming aware of any 
actual or potential conflict of interest at any time;  

(b) evidence of collusive tendering may lead to the rejection of some or all EOI Responses 
and Respondents involved in such practices may be barred from tendering to the 
Department and the State in the future; and 

(c) Respondents must notify the Department promptly upon becoming aware of any 
conflict of interest arising in respect of the Respondent following submission of its EOI 
Response, during the EOI process.   

If the Department determines that a conflict of interest has arisen, or is likely to arise, in respect 
of any particular Respondent, then the Respondent must take whatever action is required by 
the Department to resolve or manage that conflict of interest.   

If the Respondent is unable or unwilling to resolve or manage the conflict of interest to the 
reasonable satisfaction of the Department, the Department may exclude the Respondent from 
any phase or processes outlined or contemplated in the Request for EOI. 

4.8 Addenda 
Written addenda issued by the Department are the only explanations of, or amendments to, 
this Request for EOI that will be accepted by the Department. 

4.9 Effect of Lodging EOI Response 
In submitting an EOI Response, the Respondent agrees that:  

(information true and correct) all information in its EOI Response is true and correct at the 
time of its submission;  

(relies on own enquiries) other than in respect of information provided by the Department to 
the Respondent in writing, it relies entirely on its own enquiries in relation to all matters in 
respect of the Request for EOI;  

(understood Request) it has examined and understood the Request for EOI, each addendum 
issued under the Request for EOI and any other information available to the Respondent in 
respect of the Request for EOI;  

(made reasonable enquiries) it has examined all information relevant to the risks, 
contingencies and other circumstances having an effect on its EOI Response which is 
obtainable by the making of reasonable enquiries, which enquiries the Respondent has made;  

(does not rely on warranties) other than in respect of information provided by the Department 
to the Respondent in writing, it does not rely on any warranty or representation of the 
Department or any person actually or ostensibly acting on behalf of the Department;  

(no secret commission) it has not paid or received and will not pay or receive any secret 
commission in respect of the Request for EOI;  
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(no collusion) it has not colluded and will not collude with any other person in respect of the 
Request for EOI;  

(no unlawful arrangement) it has not entered and will not enter into any unlawful arrangement 
with any other person in respect of the Request for EOI;  

(no improper influence) it has not sought and will not seek to influence any decision in respect 
of the Request for EOI by improper means; and  

(own cost and expenses) it will pay its own costs and expenses in connection with:  

(a) the preparation and submission of its EOI Response; and  

(b) any discussions, enquiries or negotiations with, or provision or consideration of 
further information to the Department, whether before or after the submission of any 
EOI Response,  

irrespective of whether its EOI Response is accepted or not. 

5. DEFINITIONS 

Closing Date, Place and Time means the date, place and time specified on the cover page 
of this document. 

Request for EOI means this document, which outlines the requirements for submitting an 
Expression of Interest.  

Respondent means the legal entity submitting an EOI Response to this Request for EOI.  

EOI Response means the submission to the Department in response to this Request for 
EOI. 

Services means the services described in the Specification. 
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PART B – RESPONDENT’S RETURNABLE 
SCHEDULES 
PART B SHOULD BE COMPLETED BY THE RESPONDENT AND RETURNED TO 
THE DEPARTMENT   
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1. RETURNABLE SCHEDULE 1 – IDENTITY OF 
RESPONDENT AND CERTIFICATION OF RESPONSE 

1.1 The Respondent 
 

RESPONDENT TO COMPLETE: 
(a) Name of Legal Entity:  ...................................................  
(b) ACN (if a company)  ...................................................  
(c) Registered address of Company or address 

of principal place of business if no 
registered address: 

 ...................................................  
 ...................................................  

(d) Business Name:   ...................................................  
(e) ABN  ...................................................  
(f) Contact Person:  ...................................................  
(g) Contact Person Position Title:  ...................................................  
(h) Email:  ...................................................  
(i) Telephone:   ...................................................  
(j) Facsimile:  ...................................................  
(k) Address and facsimile number for service 

of contractual notices 
 ...................................................  
 ...................................................  

1.2 The Response 
In reply to this Request for EOI I/we submit the attached EOI Response in accordance with 
the Part A: Expression of Interest, which I/we have examined.  

1.3 Returnable Schedule Checklist 
1. Returnable Schedule 1    

2. Returnable Schedule 2   

3. Returnable Schedule 3   

4. Returnable Schedule 4   

5. Returnable Schedule 5   
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1.4 Certification of Response 
This EOI Response is signed by a person authorised to do so on behalf of the Respondent. 

 

Signature:  ........................................  Witness Signature:  ..........................................  

Full Name:  ........................................  Witness Full Name:  ..........................................  

 (Please print) (Please print) 

Position with Relationship to 
Respondent: .......................................  Respondent:  ..........................................  

Date:  .........................................  Date:  ..........................................  
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2. RETURNABLE SCHEDULE 2 – SERVICE METHODOLOGY 
 

SUITABILITY OF SERVICE METHODOLOGY (25% WEIGHTING)  
The Respondent will be assessed on the degree to which: 

• the proposed service will facilitate the achievement of the Services and service 
requirements described in Part C; 

• the Respondent demonstrates adequate appreciation and understanding of the 
requirements of this EOI.  

The Respondent must: 

• Provide evidence of a service delivery model describing the methodology that will be used 
to achieve the service requirements outlined in Part C. This could include but is not limited 
to: 

o knowledge of issues, priorities and target groups; 
o strategies for engagement of target groups; 
o proposed service structure and content; and 
o evidence of funding to support the service delivery model. 

 

3. RETURNABLE SCHEDULE 3 – CULTURAL 
CONSIDERATIONS 

 

CULTURAL CONSIDERATIONS (15% WEIGHTING)  
The Respondent will be assessed on their organisation’s and their personnel’s cultural awareness 
and experience in the provision of services primarily to Aboriginal people. 

The Respondent must: 

• describe their model for providing culturally appropriate environment; 

• demonstrate their approach for engaging young and Aboriginal people as part of their 
service model; 
 

• describe any issues foreseen and mitigation strategies to overcome them in delivering the 
service; and 

 
• provide evidence of experience in the organisation and its staff of engaging both young and 

Aboriginal people. 
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4. RETURNABLE SCHEDULE 4 – ORGANISATIONAL SKILLS 
AND EXPERIENCE 

 
ORGANISATIONAL SKILLS AND EXPERIENCE (35% WEIGHTING) 

The Respondent will be assessed on the degree to which it has the skills and experience to perform 
the requirements of the proposed Services set out in Part C. 

The Respondent must: 

• provide information regarding organisational skills to perform the proposed requirements set 
out in Part C; 

• provide evidence of prior property management experience; 

• provide evidence of prior support services experience; 

• describe how the Respondent will ensure that staff maintain and develop relevant skills and 
experience with regard to the delivery of the Services; and 

• provide details of contracts/service agreements for similar services provided by the 
Respondent, including a detailed description of those services, similarities between those 
services and the proposed Services set out in Part C, when the contract/service agreement 
was performed and the outcomes of the contracts/service agreements. 

 

 

5. RETURNABLE SCHEDULE 5 – ORGANISATIONAL 
CAPACITY 

 
ORGANISATIONAL CAPACITY (25% WEIGHTING) 
The Respondent will be assessed on the degree to which it has the organisational planning and 
resourcing capability to support and perform the proposed Services. 

The Respondent must: 

• demonstrate its organisational planning and resourcing capability; 

• identify the key risks that may impact on service delivery and provide explanation of how 
these risks will be mitigated and/or managed; 

• the key policies, procedures and guidelines in place to ensure a relevant and high-quality 
service is provided; and 

• provide evidence of governance or private arrangements and accountability practices.
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6. RETURNABLE SCHEDULE 6 - FINANCIAL CAPACITY 
AND INSURANCE 
 

6.1. Financial Capacity 

The Respondent must demonstrate its financial capacity including: 

(a) a summary report of how they can meet the financial capacity requirements to deliver 
any proposed support services, supported by the following: 

(i) financial modelling over the proposed term of the Lease; 
(ii) letter of support from the institution/funding body providing funds for the 

proposed Support Services; 
(iii) balance sheets and profit and loss statements for the previous two years 

(audited if required under the Corporations Act 2001) 

(iv) Annual Report for the Respondent for financial year 2017-18 
 6.2. Insurance 

The Respondent must declare and provide details all insurances applicable for the delivery of 
the Service as follows: 
 

  Insurer ABN
  

Policy No
  

Insured 
Amount 

Expiry 
Date  

Exclusions, 
if any 

Public Liability Insurance ($20 million       

Personal Accident (covering Volunteers 
Insurance 

      

Professional Indemnity ($5 million)       

Workers’ Compensation including 
common law liability ($50 million) 

      

Building Insurance1 (may be applicable)       

Contents Insurance2 (may be applicable)       

Motor Vehicle Third Party Insurance       

Personal Accident Insurance       

 
 

                                                
1 If not insured by the State Party 
2 Including plant, equipment, appliances, furniture, linen and consumables used in connection with the Service 
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PART C - SPECIFICATION  
1. BACKGROUND 
1.1. Lease of Property 

(a) The Department is seeking Respondents who will enter into a lease for the Property.  A 
Lease will be negotiated with the successful Respondent.  

(b) In accordance with the terms and conditions of that Lease, the Respondent would be 
responsible for providing the following services at the Property: 

(i) Property and Tenancy Management; and 
(ii) Support Services (if applicable).  

(c) The Respondent would lease the Property from the Department at either a peppercorn rent 
or a negotiated rent and would enter into tenancy agreements with eligible tenants. Eligible 
tenants are those persons who form part of any target group or specific program as 
determined in the proposal by the Respondent.    

1.2. Property Details 

The Department is the registered proprietor of the Property situated at: 

Lot 1 on Diagram 59907 and being the whole of land in Certificate of Title Volume 1576 
Folio 624 

Lot 1 on Survey Strata Plan No. 53369 and being the whole of the land in Certificate of 
Title Volume 2711 Folio 945  

Lot 2 on Survey Strata Plan No. 53369 and being the whole of the land in Certificate of 
Title Volume 2711 Folio 94658-60 Villiers Street, Derby.  

(a) The Property photo’s, plans and site map are attached at Appendix A.  
(b) Respondents are asked to pay close attention to the location and design of the Property, to 

determine an appropriate use for the Property that will be fit for purpose. 
(c) The Department will ensure that the Property is in a fit and habitable condition when the 

Respondent takes possession of the Property. 

1.3. Support Services, Property Maintenance and Tenancy Management 
(a) The Respondent will be required to undertake Property maintenance and tenancy 

management obligations and to offer support services (if required) 
(b) Provide or coordinate support services if required. 
(c) The Department will not be providing any funding to the successful Respondent towards the 

provision of the support services, the Property maintenance or tenancy management and 
will not be liable for any costs, charges and expenses in respect of the same.  

(d) It is the responsibility of the Respondent to have costed and analysed demand for the support 
service and the cost of Property and tenancy management and, if not self-funded, to have 
secured appropriate funding for that purpose from an external source for at least the initial 
term of the Lease (being two years).  

(e) At a minimum, Respondents will be required to: 
(i) demonstrate funding sufficient to provide the support services at a level appropriate 

and for the full duration of the Lease;  
(ii) submit a detailed proposal for the support services to be offered together with the 

details of the funding source for those services; and.  
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(iii) ensure that the secured funding must also be sufficient to cover property 
management and maintenance costs for the duration of the Lease. 

1.4. Types of Accommodation  
(a) The Property has suitable access for people with a disability. 
(b) The Department’s preference is that the Property be used for the purpose of providing 

accommodation and/or services to assist Aboriginal people into employment, education or 
training opportunities. 

1.5. Inspections 
The Property will be available for inspection on Tuesdays and Thursdays between 9-11am in the 
first two weeks of the EOI Request period.  Please make an appointment prior to inspection with 
Rhonda Bunworth, the Department’s office Derby - Phone 08 9158 4011. 
 

2. STATEMENT OF REQUIREMENTS AND OUTCOMES  
The following Key Performance Indicators will be reported and used in measuring the performance 
of the successful Respondent under the Lease:  
 

 
1 

The Property building, grounds and appliances 
pass a bi-annual inspection and property 
condition report completed by the Department 

The report is completed and actions are 
delivered correcting defects 

2 Annual management property review and 
report completed by the Respondent 

The report is provided and if there are 
issues those issues are dealt with 

The successful Respondent’s performance against the KPIs will be used by the Department 
to determine whether to exercise its option to renew the Lease.  

3. OUTPUTS AND OBJECTIVES 
The expected responsibilities of the Respondent in terms of all tenancy and property maintenance 
and management activities associated with the Property are set out at Appendix B. 
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APPENDIX A- PHOTO’S, DWELLING DRAWINGS & SITE PLANS 
 
 

ORIGINAL DWELLINGS 
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ORIGINAL DWELLINGS 

 

SITE PLAN  
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REAR DWELLINGS X 2 
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APPENDIX B– Schedules 1 & 2 
 
A Lease template is not provided for the purposes of the EOI.  A Lease will be negotiated 
with the successful Respondent. 
Schedule 1 outlines responsibility of costs for rates, charges, taxes and insurances.   
Schedule 2 outlines responsibilities for repairs and maintenance noting that day to day and 
cyclical repairs and maintenance are the responsibility of the Respondent.    

Schedule 1  

1. Premises 

Lot 1 on Diagram 59907 and being the whole of land in 
Certificate of Title Volume 1576 Folio 624 

Lot 1 on Survey Strata Plan No. 53369 and being the whole of 
the land in Certificate of Title Volume 2711 Folio 945  

Lot 2 on Survey Strata Plan No. 53369 and being the whole of 
the land in Certificate of Title Volume 2711 Folio 946 

2. Commencement Date The date of execution of the Lease. 

3. Initial Term 
The same term as provided for in the Contract. 

4. Further Term  
The same as any further term granted under the Contract. 

5. Permitted Use 
To be advised 

6.  Lessee’s 
Representative and 
address for service of 
notices 

 
<NAME> 
<TITLE> 
<COMPANY> 
<ADDRESS> 
<EMAIL> 

7. Lessor’s 
Representative and 
address for service of 
notices  

Lisa Halabut 
Senior Contract Officer  
Department of Communities - Housing 
Private Bag 22 
EAST PERTH WA 6892 

8. Rent  ‘To be Negotiated’  

9. Persons authorised to 
enter onto the 
Premises 

Officers, employees, agents, invitees and contractors of the 
Lessor (including any builders, subcontractors, consultants, 
maintenance workers and tradespeople), and subcontractors, 
agents, sublessees, licensees, tenants of the Facility and invitees 
of any such people. 

10. Rates, charges and 
taxes 

Rates, charges and taxes payable to the Shire of Derby/West 
Kimberley and to the Water Corporation or any other provider 
of water and sewerage services to the Premises will the 
responsibility of the Respondent. 
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 Schedule 2– Repairs and Maintenance Items and Responsibilities 
L - Lessee 

HA – Housing Authority  

 

 Item 

 Fu
nd

ed
 

B
y 

A
rr

an
ge

d 
B

y 

Air Conditioners – repairs and or maintenance L L 
Air Conditioners – replacement L L 
Antennae (fixed) including satellite dishes and decoders – repairs and or 
maintenance L L 
Antennae (fixed) including satellite dishes and decoders – replacement HA L 
Bathroom Tiling – grout failure due to damage or excess water L L 
Carpark – minor repairs less than or equal to $5,000 L L 
Driveway – major repairs over $5,001 HA L 
Driveway – minor repairs less than or equal to $5,000 L L 
Communications (cabling) – repairs and or maintenance L L 
Communications (cabling) – installation of new cabling (subject to negotiation 
with Housing Authority) L L 
Cleaning Equipment – repairs and or replacement L L 
Curtains, Blinds & Tracks – repairs and or replacement L L 
Doors – repairs and or replacement L L 
Electrical – minor / day to day repairs and or maintenance L L 
Electrical – major rewiring / electrical refit HA HA 
Fences & Retaining Walls – repairs and or maintenance L L 
Fences – replacement less than or equal to $2000 (Total cost) L L 
Fences – replacement greater than $2001 (Total cost) HA L 
Retaining Walls - replacement HA L 
Fire Extinguishers – servicing and replacement L L 
First Aid kits – purchase, replace and or maintain L L 
Floor Coverings (carpets/lino/tiles/wooden boards etc) – cleaning L L 
Floor Coverings (carpets/lino/tiles/wooden boards etc) – wear and tear repairs and 
or maintenance L L 
Floor Coverings (carpets/lino/tiles/wooden boards etc) – replace  
(subject to negotiation with Housing Authority) L L 
Flyscreens – repairs, maintenance and or replacement L L 
Garden equipment and grounds (e.g. hoses, wheelbarrow, plants etc) including 
lighting – replace, repairs and or maintenance L L 
Gas bottles (if applicable) – replace or refill L L 
Gates – Automatic and Manual (as applicable) - repairs, maintenance and or 
replacement L L 
Kitchen utensils, equipment and fixtures and fittings – replace and or repair L L 
Miscellaneous (bedroom furniture, kitchen/dining furniture, bed frames, 
mattresses, linen/napery etc) – repairs, maintenance or replacement L L 
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 Item 

 Fu
nd

ed
 

B
y 

A
rr

an
ge

d 
B

y 

Office equipment (office furniture, computers, printers, scanners etc.) – repairs, 
replacement and or maintenance L L 
Painting – internal (major) HA HA 
Painting – touch up / repair L L 
Pest control Cyclical and Routine L L 
Plants – replacement or additional plants L L 
Plumbing – repairs and or maintenance L L 
Plumbing – replacement  HA HA 
Portable Electrical Appliances – repairs and or replacement L L 
Refrigerators – repairs and or replacement L L 
Reticulation system – repairs and or maintenance (including solenoids, bore 
reticulation and reticulation piping) L L 
Reticulation system – full replacement / major HA L 
Roof leaks – make safe consequential damage L L 
Roof leaks – repair of consequential structural damage e.g. ceilings HA L 
Roof leaks – repairs and or maintenance L L 
Roof – replacement HA HA 
Security Screens and Grills – repairs and or maintenance L L 
Security Lighting – repairs and or maintenance L L 
Septic/Sewer – blockages, leaks etc  L L 
Septic/Sewer – replacements / conversions HA HA 
Signage – repairs and or replacement L L 
Smoke Alarms  – repairs and or replacement L L 
Storm Damage – make safe and or secure HA L 
Whitegoods (clothes dryers, washing machine, dishwasher) – repairs or 
maintenance or replacement L L 
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