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Home ownership has been a rollercoaster ride for
Frank and Gerda Bartlett.
During the global financial crisis the couple lost a
lot of money when they were forced to sell the twostorey home they had built together in Canning
Vale below cost.
Their problems didn’t end there. After purchasing
a new home in Baldivis, Frank and Gerda struggled
to service a large mortgage and experienced
financial stress.
Fortunately there was light at the end of the
tunnel. Next stop for the couple was a new
home just a few streets away, this one purchased
through Opening Doors.
“Buying our new home through Opening Doors
reduced our financial stress significantly,” Frank said.
“We now owe less than half the amount of our
previous mortgage and have peace of mind to do
the things we enjoy.
“Making the transition was easy too; we didn’t
want to move too far from our previous home as
our two daughters live nearby. We are actually so
close to our old house that we can see the roof
from our backyard.”
Frank and Gerda said moving into their new home
was a smooth process and that Housing Authority
Project Manager William Peng had been very
helpful along the way.
The couple’s new home has rapidly become their
pride and joy, with handyman Frank making a
number of improvements to the house.
This has included a solar skylight in the kitchen,
sliding doors to the garage and even transforming
a linen cupboard into a fridge recess.

Frank and Gerda are all smiles in their new home.
Gerda hasn’t been idle either; she’s worked
wonders with the backyard, creating a beautiful
garden with gorgeous potted plants.
“Being able to purchase our new home through
Opening Doors was a great opportunity and it’s
worked out really well,” Frank said.
“Even if we won Lotto we wouldn’t move; we would
just ‘do up the place’ by installing timber floors and
a reverse cycle air conditioner.”
The Opening Doors program offers a range of
affordable housing and land options in Western
Australia, including Shared Home Ownership.
The Shared Home Ownership initiative can reduce
the cost of home ownership by up to 40 per cent
or a maximum of $150,000 for eligible Housing
Authority tenants, through a GoodStart home loan
from Keystart.
To find out more please call the Opening Doors
information line on 1300 761 885.

Comments or feedback?
customerfeedback@housing.wa.gov.au or Locked Bag 22, East Perth WA 6892

Tips to reduce your household water use
Are you aware that large unpaid water accounts
could put your tenancy at risk?
Here are a few simple tips to help you reduce your
usage and avoid large water bills.
A leaking tap can waste up to 10,000
litres of water per year. If you are waiting
for repairs, use buckets to catch drips
and use the water on your garden.
As a dripping tap is a visible leak, you are
responsible for the loss of water, which could result
in a costly water bill. If you have a leaking tap, call
Housing Direct as soon as you can on 1300 137 677
to report the issue and request maintenance.
A constant trickle into the toilet bowl
wastes around 9,000 litres of water
per year. To check for this type of leak,
simply place a sheet of toilet paper
under the rim in the back of the bowl
(do this half an hour after the last flush when the
bowl should be dry).
If the paper soaks up water, you have a leaking
cistern and need to call Housing Direct as soon as
you can on 1300 137 677 to report the issue.

Reducing your washing by just one
load per week could save up to 50 litres
of water – that’s almost 2,600 litres
saved each year!
If you’re looking to buy a new washing machine,
remember that a front loader is more water
efficient than a top loader of the same capacity.
A trickling garden hose could use
around 1 litre of water per minute. If
left running for a week, this could cost
you around $30.
Try to reduce your shower time. One
person showering for 20 minutes each
day can use around 500 litres of water
per week, costing up to $10. That’s up
to $40 per week for a family of four, and
an extra $10 per week for every visitor.
The recommended shower time is 4 minutes.
A running tap can use up to 10 litres of
water per minute, so turning it off while
you’re brushing your teeth will make a
big difference.

Housing’s Aboriginal Artwork Program
The Housing Authority is proud of its commitment
to reconciliation and of our achievements to date
in building cultural knowledge and understanding
through meeting the targets set out in our
Reconciliation Action Plan (RAP).

Recently purchased works are now on display at
Housing’s Merredin, Kwinana and Mandurah offices.
You can view these below and over the page.

We acknowledge and respect the Aboriginal and
Torres Strait Islander Australians as the first peoples
and traditional custodians of the land and celebrate
their customs, values and traditions.
Through the RAP, Housing has developed the
Aboriginal Artwork Program. Under this program,
Housing has purchased art from a number of
Aboriginal Art Centres and Aboriginal owned and
operated businesses across the State.
These artworks have been displayed in local Housing
offices for our staff and visitors to view and enjoy.
The artists included in the collection are well
recognised by their communities and many have
had their work included in major state and national
collections. Some have even had their work
shown overseas.
The paintings depict life on the reserves and
missions, hunting and gathering on country and
seasonal activity in the landscape.

‘Njaki Njaki Boodjar (Country)’ by Aaron Hayden, Merredin

Housing’s Aboriginal Artwork Program cont.

‘Kwinana Beach’ by Sharyn Egan, Kwinana

‘Djildjit (Fish) and Waterways’ by Gloria Kearing, Mandurah

Cost of rubbish removal after vacating
Leaving behind rubbish and other unwanted items
when you vacate your Housing Authority property
can be very costly for you as a vacating tenant.
When you are planning to vacate your property, it is
important that you dispose of any unwanted items
to save the removal cost being applied to your
tenancy account.
You can utilise verge collections should they fall
in the time leading up to your move or take your
items to the local tip. If the items are in good,
working order, you could donate them to a local
charity shop.
Please note: you cannot leave unwanted items
on your verge outside of the council specified
collection dates. You can instead contact your local
housing office to request a tip pass (if applicable to

your council), which will provide you entry to your
local tip for disposal of bulk material.
Please be aware that your ability to access
public housing assistance in the future may be
compromised if you accrue a large debt upon
vacating your allocated property.
To get an idea about how much you could
be charged for leaving rubbish, furniture or
appliances behind when vacating, please see
the below estimations provided for some key
household items.
Please do not hesitate to speak to your Housing
Services Officer should you be thinking of leaving
your premises and be sure to book in a Pre-Vacation
Inspection to discuss ways that your vacating debt
can be reduced.

$50 to remove each of these items

$100 to remove each of these items

$80 to remove each of these items

$150 to remove this amount of rubbish

RCD AND SMOKE ALARM FACT SHEET
The Housing Authority has installed a number of safety devices in your home.

A Residual Current Device (RCD) provides protection against electric shock. If the RCD detects an imbalance
in the electrical current indicating a leakage to earth (for example, current flows through someone’s body to
earth) the RCD immediately cuts the electricity supply to prevent electrocution.
You will have more than one RCD. They are located in the meter box and can be identified by the presence of a
TEST button. You should test them every three months.
A smoke alarm alerts you to the presence of smoke and the potential of fire in the property. Your smoke alarm
should be tested every month.

How to test your smoke alarm

•
•
•
•
•

If you don’t hear a sound when testing or you notice

To test the smoke alarm, turn your power off
at the mains
Press the TEST button (as illustrated).
The alarm should beep loudly
If you are unable to reach the test button,
please use a broom handle
The smoke alarm will automatically reset once
the button has been released after testing
Once the test is complete, remember to turn
your power back on at the mains.

any other
problem with your smoke alarm you need to
240V
call Housing Direct on 1300 137 677.
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How to test your RCD

•

BEEP

•

BEEP
BEEP

BEEP

BEEP

A rechargeable battery backup that cannot be
changed is built into your smoke alarm. This battery
does not need replacing. Ensure the smokeBEE
alarm isP
kept clean and that excess dust does not build up –
vacuum if necessary.

•
•
•

DO NOT use a screw driver
DO NOT put tape or paint or any other cover
over the alarm
DO NOT remove the alarm for any reason.

•

Month

Press the TEST button on the RCD. You
should hear a click
TEST
The lever will flip downwards to the ‘off’
position. This means that the device is
BEEP
working and the
power has been
BEEP
turned off
Flip the lever upwards
to ‘on’. You may need
BEEP
to push firmly. This
will turn the power
back on.

If the lever doesn’t flip
downwards or you notice
any other problem with
your RCD you need to
contact Housing Direct on
1300 137 677.

To access this publication in alternative formats, call (08) 9222 4666 or email ask@housing.wa.gov.au
If you are deaf, or have a hearing or speech impairment, contact us through the National Relay Service. For more information,
visit: www.relayservice.gov.au

