
Government of Western Australia
Department of Housing To A�ordable Housing

OPENING DOORS

ISSUE 7: September 2013

 Comments or feedback? 

customerfeedback@housing.wa.gov.au or Locked Bag 22, East Perth WA 6892    

Warmer weather and recent rains have caused an 
explosion in plant life across the State. While some 
plants are welcome, others will take over yards and 
gardens in no time. 

Spring into spring with this month’s Beyond the 
Letterbox for ideas to revitalise homes and gardens. 
In this edition, you’ll also find water saving tips, 
information for cat owners and how to remain eligible 
for public housing. 

Spring cleaning is best tackled in stages, rather than 
all at once. It can also be done very cheaply using 
common household items. 

If surfaces and sinks need a wipe down, it’s easy 
to make your own multi-purpose cleaner from a 
few household ingredients. Mix half a cup of white 
vinegar or lemon juice with a quarter cup of baking 
soda into 3.5 litres of water. It also works a charm on 
bathroom fixtures, tile floors, glass, windows, and 
even mirrors.

Weeds and grasses take over at a rapid rate, but a 
quick onceover with a lawnmower will bring them 
back in line. Sharing the cost of a lawnmower or 
trailer hire helps bring the cost down and it’s a great 
way to get to know your neighbours. 

To clean up rubbish, share the cost of a skip bin or 
trailer and help keep your street beautiful. It’s also 
worth checking with your local council or shire, as 
many provide free skip bins once a year. 

The warmer months are great for entertaining with 
friends and family. If you need to declutter your 
home, one of the simplest ways is to use the four-
box method. Pick a room and mark four boxes with 
‘rubbish’, ‘give away’, ‘keep’ and ‘relocate’. Put each 
item in a box and the area will soon be tidy. 

If you need help finding bargain-priced services in 
your area or would like to know more ways to spring 
clean your home, simply call or visit your nearest 
Department of Housing branch. Remember, the 
Department is here to assist you and is responsible 
for the maintenance of your property however it is 
your responsibility to maintain a clean and tidy home.



Waterwise plants 

•	 Common Wormwood (Artemisia vulgaris)

•	 Illawarra Flame Tree (Brachychiton acerifolius)

•	 Red Orchid Tree (Bauhinia galpinii)

•	 Winged Wattle (Acacia species)

•	 Drumsticks (Isopogon species)

Saving water - one garden at a time
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Households are the biggest users of water, 44 per cent of which is used outside. The good news is there are 
a number of different ways you can save water in your garden.

There are many plants available in both regional and metropolitan WA that require less water and maintenance 
and are likely to thrive and survive in our climate. Some examples are: 

Smart watering

•	 Know your rostered watering days and stick 
to the rules.

•	 Only water once on your rostered watering 
day, either before 9am OR after 6pm. It is 
generally best to water in the morning as 
night watering can cause mould and fungal 
problems for many plants.

•	 Set pop-up sprinklers to 10 minutes per 
station. Different types of sprinklers have 
different watering rates and therefore different 
run times.

•	 Ensure that worn nozzles and broken seals 
are replaced so you are not wasting water.

Mulching

•	 When using mulch, apply between 5cm to 
10cm of good water-wise mulch.

•	 Choose products displaying the Waterwise 
Approved and Smart Approved WaterMark 
symbols.



Remaining eligible for 
housing

Department of Housing tenants must meet all 
income and eligibility limits on an ongoing basis in 
order to remain eligible for public housing. 

Each year, you will receive a review form to assess 
your eligibility and your rent according to the income 
and number of householders in your tenancy. 

Tenants must provide details of all sources of 
income, including wages or salary, Centrelink 
pension or benefits, assets, owned property, 
savings and any other income.

Remember: in between annual rent reviews, you 
must tell the Department if your circumstances 
change—for example if your income increases or 
decreases or if people move in or out of your home.

If you become ineligible for public housing, you will 
receive assistance from the Department’s Housing 
Pathways Unit, who will help you to transition from 
public housing into another suitable housing option. 

That housing option will be dependent on your 
individual circumstances and could include 
community housing, renting privately or even 
buying your own home.

Here kitty kitty
The Department would like to remind all tenants 
that new government regulations that require 
compulsory sterilisation, micro-chipping and 
registration of cats in WA, will 
come into effect on 1 November, 
2013. 

These regulations will apply to 
all domestic cats over the age of 
six months. Pensioners and those 
on low incomes may be eligible 
for assistance to meet the costs of 
sterilisation and microchipping. 
They may also be eligible for a 
discount on registration. 

For more information 
contact your local council. 

Moving along the 
housing continuum

 

Moving along the housing continuum can be a scary 
and stressful process for the Department’s tenants, 
especially if they never imagined that they may be 
required to leave their public housing home.

Maria, who was living in Willagee, was faced with 
this confronting news late last year when she was 
found to be over the income threshold.

“I had been living in public housing for 10 years and 
was so surprised to learn that I was earning too 
much and would need to move out,” Maria said.

“Initially I was scared as I didn’t know where I would 
go. As a single mum with a teenage daughter, this 
was very worrying. I knew private rental was not an 
option for me due to the cost.”

With the assistance of the Housing Pathways Unit 
(HPU), Maria was able to be resettled quickly into a 
new community housing property in Bertram.

“I am so thankful for the help that the HPU provided. 
What started as a stressful and difficult situation 
has turned out well for me,” Marie said.

“I now am earning more income which is great, and 
I also have a house I can afford.”

The Department’s Housing Transitions Manager, 
Jeanette Barrington, said Maria was just one of 
many over-income tenants the HPU has assisted 
since it was formed.

“In just over one year, we’ve helped 87 tenants 
transition along the continuum, not only into 
community housing like Maria, but also to private 
rental and home ownership,” she said.



The Department of Housing has installed a number of safety devices in your home. 

The first one is a combined Residual Current Devices/Miniature Circuit Breakers (RCD/
MCBs),which provides protection against electrocution and the overloading of all 
circuits in the property.

The second is a smoke alarm, which alerts you to smoke presence in the property.

How to test your RCD/MCB
•		Press the TEST button on the RCD/MCB; you should hear a click.

•		The lever will flip downwards in the ‘off’ position.

•		If the RCD/MCB doesn’t flip downwards, you need to contact 
Housing Direct on 1300 137 677.

•		If the lever does flip downwards, then it works.

•		Flip the lever upwards to ‘on’ and this will turn the power on.

How to test your smoke alarm
•		To test your smoke alarm turn your power off at the mains. Press 

the TEST button on your smoke alarm (as illustrated); you should 
hear the alarm activate.

•		The smoke alarm will automatically reset once the button has been 
released after testing. If you are unable to reach the test button, 
please use a broom handle.

•		DO NOT use a screw driver or put tape over the alarm.

•		If you don’t hear a sound, contact Housing Direct straight away on 
1300 137 677.

•	 Once the test is complete, remember to turn your power at the 
mains back on.

 

DO TEST

 DO NOT paint, 
remove or cover up

Safety device testing

If you notice a problem with your RCD/MCB or smoke alarm please call  
HOUSING DIRECT on 1300 137 677.


