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The Department of Housing wishes
everyone a safe and happy festive
season and a prosperous 2014.

Housing Research
The Department of Housing participates in and
undertakes research to inform its decision making
process and deliver better outcomes for tenants and the
community.
As part of an across-government project, the Department
will be sharing some of the information it holds with other
government agencies for the purpose of research.
This data link will enable researchers to access a wealth of
information from the Department of Housing and other
agencies such as the Department of Health.
All personal information remains confidential. No
identifying information is being provided and it will not be
possible to identify individual people or families from the
information being shared.
The data repository will be accessible to researchers for
approved projects and will become a valuable tool that
enables them to conduct evidence-based research.
This is an exciting project that will help ensure that the
Department’s strategies, policies and resource allocation
are based on sound evidence and reflect our tenants’ needs and circumstances.
If you have any queries about the data linkage project, please call the Department’s Manager of Affordable
Housing - Research and Analysis, Sarah Mewett on 9222 4666.
Comments or feedback?
customerfeedback@housing.wa.gov.au or Locked Bag 22, East Perth WA 6892.

A land of extremes
The lazy, hazy, crazy days of summer have finally
arrived and so has the very real danger of a heatwave.
Heatwaves have been responsible for more deaths
in Australia than any other natural hazard including
bushfires, storms, tropical cyclones and floods. While
they are not unusual, the trend towards more frequent
and intense heatwaves is.

It is also helpful to have family, friends or neighbours
check on you regularly – particularly if you live alone –
and keep emergency contact numbers easily available
in case you need them.
If you do suffer from heat stress, the symptoms may
include:


increased heart rate



nausea and vomiting



dizziness and feeling faint

 Drink plenty of fluid like water and diluted fruit
juice and avoid tea, coffee and alcohol



confusion



headaches

 Eat smaller meals more often and try to include
more cold salads and fruits



muscle cramps and weakness



urinating less often.

The human body is adapted to maintain a stable body
temperature but prolonged heat can threaten its ability
to cope. Knowing what to do in advance will help keep
your family safe and comfortable. You should:

 Wear light coloured, loose fitting clothes and
avoid synthetic fabrics
 Have frequent cool baths or showers
 Visit air conditioned places such as local libraries
and shopping centres
 Remember to “Slip, Slop, Slap” at all times when
outside.

SEEK MEDICAL ADVICE IF YOUR CONDITION DOES
NOT IMPROVE
Call Healthdirect Australia (24 hours a day, 7 days
a week) on 1800 022 222, contact your own doctor
or attend the Emergency Department of your local
hospital.

The Department of Health has informative advice on how best to care for babies, children, the elderly and
even pets in the event of a heatwave.
Visit http://www.public.health.wa.gov.au/3/1299/2/heat_events.pm to read the articles online or call 08
9388 4999 to request them by post.

Safety first… and second!
Department of Housing tenants may have an extra property inspection in the next three to six months.
The Department is rolling out new technology that will help us to better capture data on safety devices in the
42,000 houses we manage around the state.
“We are very focused on ensuring all our properties have the correct number of Residual Current Devices to
protect tenants against electric shocks, smoke alarms to protect against fire and other safety measures,” said Client
Services Director, Steve Altham.
“These additional inspections will allow staff to capture safety data onto iPad-based inspection software as well as
ensuring properties are being maintained in good condition.”
This means you may receive an extra visit from your Housing Services Officer in the months ahead as we undertake
these additional inspections.
“The Department appreciates the cooperation of all our tenants in helping us improve the safety of both our
tenants and our properties,” Mr Altham said.
In accordance with the Residential Tenancies Act 1987, the Department will provide tenants with seven days’ notice
in writing of the scheduled inspection.

Australia’s National Broadband Network (NBN)
How will it be connected? NBN Co (or its designated
contractor) will visit your rental property and connect
an NBN fibre optic cable from the street to the
property (common areas in complexes). Please ask
for identification from the contractor if you have any
concerns. If the contractor requires internal access to your
dwelling, you will be advised in writing.
The National Broadband Network (NBN) is being rolled
out to most areas of Western Australia over the next three
years. The NBN is a Commonwealth Government initiative
to upgrade the existing telecommunications network,
designed to provide the infrastructure for affordable highspeed internet and phone access for Australia.
With the NBN, you may be able to access the benefits of
super fast broadband, including high-quality video calls
to stay connected with family and friends, health services
and interactive educational content.

When will the NBN be connected in my street? Visit
www.nbnco.com.au and type in your address to find out
when the NBN installation is likely to occur.
How will I access the NBN? Once the NBN is installed,
you will need to purchase an NBN Package from your
service provider who will arrange for the NBN to be
installed inside your individual home.

The State government takes no responsibility for the
rollout of the NBN. Any queries regarding the installation
of the NBN are required to be directed to NBN Co direct:
What will it cost? The installation of the NBN equipment to Freecall: 1800 OUR NBN (1800 687 626
the property is at no cost to you.

Visit: www.nbnco.com.au Email: info@nbnco.com.au

Up in smoke

•

Don’t burn a candle all the way down — put it
out before it gets too close to the holder

There were nearly 600 accidental house fires across
Western Australia in 2011-2012, causing almost $22
million in damage — and most of them were preventable.

•

Put them out before leaving the room or going
to bed

•

Avoid using candles in bedrooms and sleeping
areas

•

During a blackout use flashlights or batterypowered lighting instead of candles

•

Consider using flameless candles. They look
realistic and flicker just like traditional candles
but use LED bulbs in place of a flame.

The biggest causes of accidental house fires are heaters
and unattended flames. While heaters are obviously
less of a problem at this time of year, unattended
flames remain a threat. Last year, 50 fires were
caused by candles alone. There’s a special beauty and
tranquillity to candles and we all enjoy the mood and
atmosphere they bring to a room but a lighted candle
is also an open flame and a potential hazard.
The good news is that there are simple and easy steps
to take to reduce the risk from candles:
•

They should only be used under adult
supervision – kids and candles don’t mix

•

Never leave them unattended

•

Keep them clear of any combustible materials
such as paper, curtains, clothing or Christmas
decorations

•

Never place them in windows where they can
be blown over, causing blinds and curtains to
catch alight

•

Use strong, sturdy candle holders that won’t tip
over easily

Candles might seem like a cheap and convenient
temporary solution if your power is disconnected but
there are potentially tragic consequences, so do not
ignore your power bills.
Phone Synergy 13 13 53, Alinta 13 13 58 or
Horizon 1800 267 926 as soon as possible to avoid
disconnection. They will work with you to break the bill
into manageable portions and may also consider you
eligible for the Hardship Utilities Grant Scheme (HUGS).
If so, they’ll ask you to make an appointment with a
HUGS Registered Financial Counselling Service for an
assessment and to complete an application. You can
also call HUGS directly on 9222 2739.
The simple and practical precautions and suggestions
listed above are a small price to pay to save your
cherished memories and hard-earned possessions from
going up in smoke.

Safety device testing
The Department of Housing has installed a number of safety devices in your home.
The first one is a combined Residual Current Device/Miniature Circuit Breaker (RCD/
MCB), which provides protection against electrocution and the overloading of all circuits
in the property.
The second is a smoke alarm, which alerts you to smoke presence in the property.

How to test your RCD/MCB
• Press the TEST button on the RCD/MCB; you should hear a click.
• The lever will flip downwards in the ‘off’ position.
• If the RCD/MCB doesn’t flip downwards, you need to contact
Housing Direct on 1300 137 677.
• If the lever does flip downwards, then it works.
• Flip the lever upwards to ‘on’ and this will turn the power on.

How to test your smoke alarm
• To test your smoke alarm turn your power off at the mains. Press
the TEST button on your smoke alarm (as illustrated); you should
hear the alarm activate.
• The smoke alarm will automatically reset once the button has been
released after testing. If you are unable to reach the test button,
please use a broom handle.

do test

• DO NOT use a screw driver or put tape over the alarm.
• If you don’t hear a sound, contact Housing Direct straight away on
1300 137 677.
• Once the test is complete, remember to turn your power back on at
the mains.
DO NOT paint,
remove or cover up

If you notice a problem with your RCD/MCB or smoke alarm please call
HOUSING DIRECT on 1300 137 677.

