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 Comments or feedback? 

customerfeedback@housing.wa.gov.au or Locked Bag 22, East Perth WA 6892.

ReThink Social Housing
Social housing is for those most in need, for the duration 
of their need. In fact, the majority of people in social 
housing are seniors and people with disabilities.

Some people require short-term assistance; others 
may need longer. Social housing provides a safe place 
for people to get their lives back on track and support 
themselves in order to transition into private rental or 
home ownership.

Meet Trent*, one of our tenants. Trent lives in one of 
Leederville’s newest social housing additions, Foyer Oxford. 

Trent became homeless as a teenager after developing 
a drug dependency which caused him to drop out 
of school and become alienated from his family. He 
is now clean and rebuilding his relationships with his 
family while holding down employment and studying. 
Trent believes that living in transitional social housing 
accommodation has helped him to get his life back on 
track and work towards a stable future.

“I had a more than decent home life, undoubtedly 
far easier than many people in my position. I mainly 
suffered within the various aspects of school; staying 
engaged in what I was learning, and maintaining 
friendships and relationships while trying to find my 
place in the world.”

“I started hanging out with a different group of people, 
some which could be described as a ‘bad crowd.”

“Foyer Oxford has been the most influential marker in 
my ongoing development. Whether it is due to the fact 
I am now actively and consciously attempting to make 
the positive choices, the sheer amount of knowledge, 

resources and support I have been offered since 
becoming a resident is remarkable.”

Do you have a story you’d like to share about your 
experience with social housing? We’re looking for 
people from a range of backgrounds to help dispel 
some of the myths surrounding social housing. You 
can share your story and read more about Trent’s 
story at www.rethinksocialhousing.com.

*Name has been changed for personal reasons.

The Department of Housing is now referred to as the Housing Authority. 

Our services, local offices and contact details remain unchanged.



We all welcome visitors in our homes from time to time; 
some might stay for a coffee and others might stay for a 
week or two. As a social housing tenant, there are some 
important things you need to know about visitors in 
your home and what your responsibilities are. 

Firstly, the Housing Authority makes a clear distinction 
between householders and visitors.

Visitors

Many tenants enjoy the freedom of automatic account payments, which removes the stress of having to 
remember to pay your account on time. For those tenants who don’t have automatic payments set up, there are a 
number of ways you can continue to pay your account, including: 

•	 Post Office – Use your Housing Authority Card to make payment at any Australia Post office or Agency.

•	 BPOINT – Make a payment online using your debit or credit card. Visit www.housing.wa.gov.au, click 
‘Online bill payments’, and supply your account number.

•	 BPAY – Look for the BPAY logo and biller code on your bill. You can access BPAY through online, mobile or 
phone banking. When making your payment, please ensure that you use the reference number on your 
bill that relates to the account you are paying. If you’d like more information on how BPAY works, visit their 
website at www.bpay.com.au.

If you’d like to set up automatic payments, please download a 
Direct Debit Form or a Rent Deduction Form from 
www.housing.wa.gov.au or contact your local Housing office. 

Making payments? You have options

A householder is a person who lives at your property 
but is not a signatory on the Tenancy Agreement. A 
householder has their income assessed for rent from 
the date they occupy the property. 

A visitor is a person who has a permanent address at 
another location, and your Housing Services Officer 
may request evidence to confirm this. A visitor stays 
with you for no longer than eight weeks. 

If your visitor stays longer than eight weeks they are 
regarded as a householder and will have their income 
assessed for rent from the ninth week.

It is important to remember that:
• you are required to submit a new Rent Assessment 

Form if there is any change to your household 
composition or if your weekly household income 
increases or decreases by a minimum of $10.

• you are responsible for the actions and behaviour 
of visitors to the property. 

Please let your Housing Services Officer or local 
Housing office know as soon as people move in or out 
of your home.

Expecting visitors?  Here’s what you need to know



Heat Stress and Heat Stroke

Extreme heat events are expected to become 
increasingly common in WA due to climate change. 
Any increase in frequency and intensity will also 
produce an increase in heat related illnesses. The 
State Government has an Emergency Management 
Plan to cope with the large scale effects of 
heatwaves but we can also play our part. 

To reduce the risk to ourselves, our families and friends, 
we can become better informed about the effects of 
heat and the appropriate action to take.

Heat Stress
Heat stress is a serious condition that can develop into 
heat stroke. It occurs when excessive sweating in the 
heat reduces blood volume. Warning signs may include:

• paleness
• sweating
• rapid heart rate
• muscle cramps, usually in the abdomen, 

arms or legs
• headache
• nausea and vomiting

• dizziness or fainting

What can I do to help 
someone with heat stress?
Treatment options vary according to the type of heat-
related illness. Apply first aid and seek medical advice if 
the condition does not improve.

Phone Healthdirect Australia (24 hours a day, 7 days 
a week) on 1800 022 222, contact your own doctor or 
attend the emergency department of your local hospital.

Heat Stroke
Heat stroke occurs when the core body temperature 
rises above 40.5°C and internal systems start to shut 
down. This may result in hallucinations, coma and 
seizures. 

As well as effects on the nervous system, there can be 
liver, kidney, muscle and heart damage. Symptoms may 
be similar to heat exhaustion but can be worse. The skin 
may feel dry and hot. There will be no signs of sweating. 
A person may stagger, appear confused, have a fit, or 
collapse and remain unconscious.

Heat stroke is a medical emergency and requires urgent 
attention.

The Department of Health’s website contains advice on 
how to care for babies, children, the elderly and even 
pets in the event of a heatwave.

Visit www.healthywa.wa.gov.au/Healthy-WA/Articles/
F_I/Heat to read the articles online or phone free call on 
1800 020 103 to request them by post.



To access this publication in alternative formats, call (08) 9222 4666 or email ask@housing.wa.gov.au
Contact us through the National Relay Service (NRS):1800 555 677 (TTY) or 1800 555 727 (Speak & Listen) 

How to test your smoke alarm
•  To test the smoke alarm, turn your power off 

at the mains 
•  Press the TEST button (as illustrated). 

The alarm should beep loudly
•  If you are unable to reach the test button, 

please use a broom handle
•  The smoke alarm will automatically reset once 

the button has been released after testing
•  Once the test is complete, remember to turn 

your power back on at the mains.

A rechargeable battery backup that cannot be  
changed is built into your smoke alarm. This battery 
does not need replacing. Ensure the smoke alarm is 
kept clean and that excess dust does not build up – 
vacuum if necessary. 

•  DO NOT use a screw driver 
•  DO NOT put tape or paint or any other cover  

over the alarm

•  DO NOT remove the alarm for any reason.

If you don’t hear a sound when testing or you notice 
any other problem with your smoke alarm you need to 
call Housing Direct on 1300 137 677. 
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RCD AND SMOKE ALARM FACT SHEET
The Housing Authority has installed a number of safety devices in your home.

A Residual Current Device (RCD) provides protection against electric shock. If the RCD detects an imbalance 
in the electrical current indicating a leakage to earth (for example, current flows through someone’s body to 
earth) the RCD immediately cuts the electricity supply to prevent electrocution.

You will have more than one RCD. They are located in the meter box and can be identified by the presence of a 
TEST button. You should test them every three months.

A smoke alarm alerts you to the presence of smoke and the potential of fire in the property. Your smoke alarm 
should be tested every month.

How to test your RCD
•  Press the TEST button on the RCD. You 

should hear a click .
•  The lever will flip downwards to the ‘off’ 

position. This means that the device is 
working and the 
power has been 
turned off.

•  Flip the lever 
upwards to ‘on’. You 
may need to push 
firmly. This will turn 
the power back on.

If the lever doesn’t flip 
downwards or you notice 
any other problem with 
your RCD you need to 
contact Housing Direct on  
1300 137 677.


