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A champion tenant
Brian is not your average Joe. In fact, Brian is an
Australian sporting champion, having represented
the nation in lacrosse more times than any other
player. He was so good he even made a comeback
by popular demand at age 41, and was inducted
into the WA Hall of Champions in 1986 and the
Sport Australia Hall of Fame in 1999.
Brian got his start in the sport as a teenager thanks
to a teacher at Perth Boys’ High School who had a
passion for lacrosse and wanted to start an under
15s side at the Subiaco Lacrosse Club.
“I went down and had a throw and ended up
playing the next Saturday,” Brian said. “Our team
played the entire next year and never won a game.
The following year we won the grand final!”
“I first got selected to go overseas in 1962, and in
1967 I had the honour of captaining Australia for
the first ever Lacrosse World Series and ended up
being awarded the title of WA Sports Federation
Sportsman of the year as a result of that.”
Unfortunately Brian fell ill in 2002 and was
diagnosed with acute pneumococcal meningitis.
He said that after waking from a coma that saw
him hooked up to a life support machine for six
months, he found he couldn’t walk, talk or even
unfold a newspaper.
“I had to spend nearly two years undergoing
rehabilitation,” he said. “I had to relearn everything.”
In 2004, the Housing Authority offered Brian the
Shenton Park apartment he now calls ‘home’.
Brian said it was a real relief to be offered a public
housing property where everything he needed was
within reach, especially given that he was still in a
wheelchair when he first moved in.
“It’s a brilliant place to live,” he said. “There’s a
brilliant little coffee shop, a bar and a frock shop

Brian is an Australian sporting champion

across the street, and there’s a shopping centre, a
chemist and my family doctor just down the road.”
The walls of Brian’s Shenton Park apartment have
been adorned with memorabilia celebrating his
sporting achievements – from newspaper clippings
to jerseys and even his very own Olympic torch!
He was a torchbearer for the 2000 Summer
Olympics, and said it was an honour to be asked.
“I got to carry the Olympic Torch near Mundaring,
which is not far from where my wife, Judith, and
I raised our kids on the family farm, down in
Gidgegannup. It was one of the best experiences of
my life.”
These days, Brian is still very involved in lacrosse
and is Patron of the Subiaco Lacrosse Club where
he mentors young players.

Comments or feedback?
customerfeedback@housing.wa.gov.au or Locked Bag 22, East Perth WA 6892

Housing to test all electrical safety devices
The Housing Authority has commenced the
Electrical Safety Device program for public
housing properties.

If you live in one of the areas listed above, you will
be contacted by Techsafe in the coming months
to arrange a suitable time for a safety inspection
This program will be rolled out across the State over at your property. Please note that if you need to
cancel a scheduled appointment, you will need to
the next three years to ensure all electrical safety
devices in public housing properties are in working make alternative arrangements with Techsafe.
order and are compliant with regulations.
Tenant safety is of the upmost importance to the
Housing Authority. At no stage will inspected
The Housing Authority has engaged the services of
properties be left in an unsafe state. Any required
Techsafe Australia to secure licensed electricians to
undertake independent electrical safety inspections works identified by the electrician will be issued and
completed by the Head Maintenance Contractor for
and to complete a report for each property.
your region within the required timeframe.
Inspections will take place in the following areas
If you have any concerns after your property has
during the first year of the program:
been inspected you can contact Housing Direct
• South East Metro (Perth)
on 1300 137 677.
• Carnarvon
• Meekatharra
• South Hedland
•

Great Southern

During the inspection the electrician will test:
• Safety switches/Residual Current Devices
(RCDs)—to ensure lighting and socket outlet
sub-circuits are protected
• Smoke alarms—to ensure they are hardwired
and less than ten years old
• Main earth—to ensure electrical installation
in the property is protected
The inspection will take approximately one hour
to complete.

Keeping healthy in the summer heat
With hot days ahead it’s important to remember
the risks associated with heat stress. Heat stress
occurs when your body cannot cool itself enough
to maintain a healthy temperature.

Symptoms of heat stress include muscle cramps,
dizziness, fainting, pale skin, confusion, headache,
urinating less often and excessive sweating or no
sweating when the temperature is high.

While those most at risk are the elderly, young
children and those with existing medical
conditions, heat stress can affect anyone.

Those who experience severe symptoms, such as a
high body temperature, nausea, rapid heart rate and
dry, red, hot skin should seek urgent medical advice.

Tips to prevent heat stress

Visit www.healthywa.wa.gov.au/Healthy-WA/
Articles/F_I/Heat for more information on heat
stress or phone the Department of Health (freecall)
on 1800 020 103 to request information by post.

•
•
•
•
•
•
•

Drink plenty of fluids
Try to stay inside with a fan or air conditioner on
If you have to go outside, go in the early
morning or late evening and stay in the shade
Wear light-coloured, loose clothing and a hat
and sunglasses when outside
Always use plenty of sunscreen
Limit your outdoor exercise
Limit or avoid alcohol

Reminder for pet owners
Pets can also suffer from heat stress. You can
protect your pets by ensuring they always have
access to shade and clean, fresh water. Only walk
your pets in the early morning or evening, and
remember to never leave your pets unattended in a
car, even if the windows are open.

Astute thinking saves Geraldton tenant
A Geraldton man is alive today thanks to the vigilance
of a Housing Authority maintenance contractor.
The 68-year-old man, a tenant of a 15-unit seniors’
complex, was overcome by gas in his unit.
Chris Clohessy, a plumber and gasfitter with
Pindan, Housing’s head maintenance contractor in
the region, raised the alarm.
Chris visited the tenant’s unit on the morning of 30
August to see to a routine maintenance job. The
tenant opened the door but then closed it on Chris
without letting him in.
This is not an unusual occurrence, and Chris followed
Housing’s standard procedure, leaving a calling card
and moving on to his next scheduled job.
Chris returned to the unit later that morning and

again tried to gain access. The tenant was still
home, but Chris noticed that he seemed very
confused and disorientated.
It was at this point that a concerned Chris raised the
alarm, initially with Pindan’s branch administrator.
Housing subsequently called the tenant’s daughter
about her father and local police were ultimately
called to conduct a welfare check.
When police arrived, they entered and found the
tenant unconscious on the floor of his unit suffering
from gas inhalation. A gas leak was found, due to a
stove not being turned off properly.
The tenant spent one week in hospital but is now
well recovered.
Housing’s regional manager for the Mid West,
Miranda Rounsevell, said Chris not only saved
the tenant but potentially saved the rest of the
residents in the complex.
“If the situation was not detected sooner a fire or
explosion might have resulted,” Miranda said.
“The situation had potentially fatal consequences,
but some clear thinking by Chris averted that.
“The welfare of our tenant was foremost in his mind,
and we commend him for his attitude in this situation.
“He’s gone above and beyond his job and putting
safety first.

Pindan Branch Administrator Kate Hyatt and
maintenance contractor Chris Clohessy

“Our tenant’s daughter also offered her
appreciation and gratitude saying that the police
told her that if no one had intervened when they
did, her father would not have survived.”

Housing’s contact centre the best in Australia
The Housing Authority’s Housing Direct contact
centre has been named Australia’s best contact
centre in the ‘21-49 Full-Time Employees’ category
at the National Auscontact Awards.

“The Auscontact Awards are highly prestigious and
highly competitive,” Tracy said.
“This is an incredible accomplishment for our team.”

After months of deliberation, the 2016 Auscontact
State Award winners converged in Brisbane on
Friday, 14 October to compete for the national titles.
Almost 250 guests gathered to honour the highest
achieving individuals and centres in the industry that
have stood out amongst their peers to demonstrate
real passion, leadership and innovation.
Housing Direct’s win was a great feat, with the team
facing competition from the World Nomads Group,
Queensland Urban Utilities and Adelaide City Council.
Manager Housing Direct Tracy Thompson said she
was extremely proud to accept the team’s award.

Manager Housing Direct Tracy Thompson accepted the
national award on behalf of the team

RCD AND SMOKE ALARM FACT SHEET
The Housing Authority has installed a number of safety devices in your home.

A Residual Current Device (RCD) provides protection against electric shock. If the RCD detects an imbalance
in the electrical current indicating a leakage to earth (for example, current flows through someone’s body to
earth) the RCD immediately cuts the electricity supply to prevent electrocution.
You will have more than one RCD. They are located in the meter box and can be identified by the presence of a
TEST button. You should test them every three months.
A smoke alarm alerts you to the presence of smoke and the potential of fire in the property. Your smoke alarm
should be tested every month.

How to test your smoke alarm

•
•
•
•
•

If you don’t hear a sound when testing or you notice

To test the smoke alarm, turn your power off
at the mains
Press the TEST button (as illustrated).
The alarm should beep loudly
If you are unable to reach the test button,
please use a broom handle
The smoke alarm will automatically reset once
the button has been released after testing
Once the test is complete, remember to turn
your power back on at the mains.

any other
problem with your smoke alarm you need to
240V
call Housing Direct on 1300 137 677.
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TEST
Month

How to test your RCD

•

BEEP

•

BEEP
BEEP

BEEP

BEEP

A rechargeable battery backup that cannot be
changed is built into your smoke alarm. This battery
does not need replacing. Ensure the smokeBEE
alarm isP
kept clean and that excess dust does not build up –
vacuum if necessary.

•
•
•

DO NOT use a screw driver
DO NOT put tape or paint or any other cover
over the alarm
DO NOT remove the alarm for any reason.

•

Month

Press the TEST button on the RCD. You
should hear a click
TEST
The lever will flip downwards to the ‘off’
position. This means that the device is
BEEP
working and the
power has been
BEEP
turned off
Flip the lever upwards
to ‘on’. You may need
BEEP
to push firmly. This
will turn the power
back on.

If the lever doesn’t flip
downwards or you notice
any other problem with
your RCD you need to
contact Housing Direct on
1300 137 677.

To access this publication in alternative formats, call (08) 9222 4666 or email ask@housing.wa.gov.au
If you are deaf, or have a hearing or speech impairment, contact us through the National Relay Service. For more information,
visit: www.relayservice.gov.au

