Housing to be a part of the new
Department of Communities from 1 July

WINTER 2017

For the moment, all that will change is our
name. The services we provide will remain
The Department of Communities will bring together the same.
On 1 July 2017, the Housing Authority will become
part of the new Department of Communities.

a range of human services that are currently
delivered through several agencies, with the aim of
serving you and other members of the community
more effectively.
The below agencies will be combined to create the
Department of Communities:
•
•
•
•

Housing Authority
Department for Child Protection and Family
Support
Disability Services Commission
Department of Local Government and
Communities (communities component only)

Our office locations will stay the same for
the time being, and your Housing Services
Officer will remain your key contact for
any tenancy related issues.
Please be advised that the staff at your local
Housing office cannot assist with issues unrelated
to the services we currently provide. If you are
involved with any of the other agencies, your
contacts at these agencies will remain the same.
Please be assured that you will be notified of any
further changes.

Be water wise and avoid a fine
Please be advised that the winter sprinkler ban is
now in place. This temporary water restriction occurs
annually and applies to all scheme and bore water
users in the Perth region and much of the South West.

Please also keep in mind the permanent water
efficiency measures, which apply year-round:

Evaporation rates are generally lower in winter, so
you can leave your sprinklers off and let the rain
take care of your lawn and garden instead.

•
•

The winter sprinkler ban aims to prevent wastage
and save water for the drier months. If you use
your reticulated sprinklers before September 1,
you risk a fine.

•

•

You cannot clean driveways, walls or windows
with a hose
You cannot use a high pressure hose
You cannot use reticulated sprinklers outside of
your rostered watering days
You can only water once on your rostered
watering day, before 9am or after 6pm

The Water Corporation issues warning letters and
infringement notices for breaches of these rules.

Once spring arrives, you can reset your reticulation
As the tenant, you are responsible for paying
system to run on your rostered watering days. If
any fines issued while in occupation of a public
you’re unsure of your roster, contact the
Water Corporation on 13 10 39.
housing property.

For more information and some handy water saving tips and tools, visit the Water Corporation website:
www.watercorporation.com.au
Comments or feedback?
customerfeedback@housing.wa.gov.au or Locked Bag 22, East Perth WA 6892

Five minutes with Michael and Garry
The Housing Authority has a very big backyard.
We have tenants from Esperance to Kununurra
and just about everywhere in between, and we
have a lot of staff members working hard to deliver
services to the community.
Esperance Area Manager, Garry Maher, and
Kununurra’s Regional Aboriginal Housing Advisor,
Michael Pitt, were more than happy to share their
stories about working at the extreme ends of WA.
Garry, how long have you been with Housing?
Approximately 40 years.
How did you make your way to your current role?
I attended teachers’ college for a short time after
leaving school before deciding that teaching
wasn’t for me.
After a brief stint at the Department of Public Works,
I joined the then-State Housing Commission in the
Pilbara. That was at a time when the region spanned
everything from Onslow to Kununurra.
I then spent a couple of years in South Hedland
before taking up the Branch Manager position
in Esperance, where I stayed until I transferred to
Broome 10 years later.
After another four years, I transferred to
the Bunbury region and was there until the
opportunity arose to return to Esperance where I’ve
been for about 20 years now.
Of all the regions where you’ve worked do you
have a favourite?
I still have a very soft spot for the Kimberley and
was up there just recently visiting friends that we
have kept in contact with from our days in Broome.
What do you love about the job?
I like the variety involved in the job. No two days
are ever the same and it’s a position that you could
never be bored in.

Garry Maher on the job in Esperance

I also enjoy the commitment of the great group of
people that I work with.
They are a group that share a desire to do their jobs
well and they all pitch in to have tasks completed.
What do you get up to outside work?
Camping, travelling, sailing and annoying my kids.
Michael, how long have you been with Housing?
Seven years.
Where are you from originally?
I was born in the now degazetted town of Wittenoom
in the Pilbara, which will always be entrenched in
Aussie rock ‘n roll through Midnight Oil’s Blue Sky
Mine. My parents are Torres Strait Islanders.
What has been your favourite region to work in?
I have been privileged to work in all the regions of
WA, each very different and enjoyable. I am biased
towards northern WA, though, as it connects with
so many fond memories of my childhood and
young adulthood.
What do you like most about the job?
The four minute commute to the office, which
blows out to six minutes in tourist season!
I’m also motivated by the challenges and
complexities of work and being rewarded for the
effort, even if it’s just a feeling of satisfaction. I
also enjoy interacting with people—clients and
colleagues—who are passionate about their
community and their region.
What do you get up to outside work?
Aside from our kids sporting club activities and
planning the next holiday, I would have loved to
have said successful fishing expeditions, but honestly
the statistics are leaning towards ‘feeding sessions’.
As a family we enjoy exploring and sightseeing,
and are fascinated by geocaching.

Michael Pitt in the Kununurra office

Housesitting Rules
Subletting is not permitted in public housing
properties but if you are going to be absent for an
extended period of time and you don’t want to
leave the property empty, you may consider having
a friend or relative stay while you are away. This is
called a housesitting arrangement and there are a
few rules you will need to follow.
Firstly, you will need to submit a Housesitting
Request Form at least four weeks prior to your
planned absence, along with documented
evidence to support your request. A copy of this
form is available from your local Housing office.
Requests are assessed on a case-by-case basis.
For a request to be considered, the below criteria
must be met:

the Housing Authority. An unsatisfactory history
includes instances of debt, eviction, illegal use
of premises and substantiated complaints of
disruptive behaviour.
•

The housesitter must be suited to the dwelling
type even though they do not have to satisfy
Housing’s eligibility criteria. For example, only
seniors (55 years old or above) can housesit in
seniors’ accommodation.

Throughout your absence you will
continue to be responsible for all the
obligations of maintaining the tenancy
according to the requirements of your
Tenancy Agreement.

•

The reason for your absence must be
“extraordinary”. For example, you may have
to be hospitalised or have to go to another
location to undertake employment or training
(for tenants living in remote/country areas only).

This means that as the legal tenant you are still
responsible for paying the rent and any other
tenancy charges, for maintaining property
standards and for any disruptive behaviour at the
property during your absence.

•

Both the tenant and the proposed housesitter
must have a satisfactory tenancy history with

Please contact your Housing Services Officer if you
have any questions.

Have you considered Shared Home Ownership?
This brand new three bedroom, two bathroom
home is one of many fantastic properties available
under Housing's Shared Home Ownership initiative.
Located in Ellenbrook—WA's fastest growing
area—this property has all the essentials and more!
This home offers you the chance to be part of a
thriving town centre and enjoy an abundance of
community facilities with dozens of sports clubs,
cycle paths, spacious parks, shopping centres and an
excellent choice of primary and secondary schools.
The Shared Home Ownership initiative can reduce
the cost of home ownership by up to 40 per cent
for eligible Housing Authority tenants, through a
GoodStart home loan from Keystart.

To find out more please call the Opening Doors
information line on 1300 761 885.

At an 80 per cent share, this Ellenbrook property is
available for just $240,000.

To view all properties currently available under the
initiative, please visit openingdoorswa.com.au

Washing machine safety recall
In 2013, Samsung issued a national recall of some
of their top loader washing machines.

For sale: Unit 3, 307 Banrock Drive, Ellenbrook

The following models manufactured in 2010,
2011, 2012 and some in 2013 have been affected:
SW75V9WIP; SW65V9WIP; SW70SPWIP;
SW80SPWIP; WA85GWGIP; WA85GWWIP.

There are still thousands of affected machines that
are yet to be services or otherwise retrieved by
the company.

Other models are not affected.

If you have an affected machine you are entitled to
elect either a free service, refund or replacement.

If you believe your appliance has been affected call
1800 239 655 between 8am - 8pm AEST to report.

For more information, please visit
www.samsung.com/au/washingmachinerecall/

RCD AND SMOKE ALARM FACT SHEET
The Housing Authority has installed a number of safety devices in your home.

A Residual Current Device (RCD) provides protection against electric shock. If the RCD detects an imbalance
in the electrical current indicating a leakage to earth (for example, current flows through someone’s body to
earth) the RCD immediately cuts the electricity supply to prevent electrocution.
You will have more than one RCD. They are located in the meter box and can be identified by the presence of a
TEST button. You should test them every three months.
A smoke alarm alerts you to the presence of smoke and the potential of fire in the property. Your smoke alarm
should be tested every month.

How to test your smoke alarm

•
•
•
•
•

If you don’t hear a sound when testing or you notice

To test the smoke alarm, turn your power off
at the mains
Press the TEST button (as illustrated).
The alarm should beep loudly
If you are unable to reach the test button,
please use a broom handle
The smoke alarm will automatically reset once
the button has been released after testing
Once the test is complete, remember to turn
your power back on at the mains.

any other
problem with your smoke alarm you need to
240V
call Housing Direct on 1300 137 677.

240V
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TEST
Month

How to test your RCD

•

BEEP

•

BEEP
BEEP

BEEP

BEEP

A rechargeable battery backup that cannot be
changed is built into your smoke alarm. This battery
does not need replacing. Ensure the smokeBEE
alarm isP
kept clean and that excess dust does not build up –
vacuum if necessary.

•
•
•

DO NOT use a screw driver
DO NOT put tape or paint or any other cover
over the alarm
DO NOT remove the alarm for any reason.

•

Month

Press the TEST button on the RCD. You
should hear a click
TEST
The lever will flip downwards to the ‘off’
position. This means that the device is
BEEP
working and the
power has been
BEEP
turned off
Flip the lever upwards
to ‘on’. You may need
BEEP
to push firmly. This
will turn the power
back on.

If the lever doesn’t flip
downwards or you notice
any other problem with
your RCD you need to
contact Housing Direct on
1300 137 677.

To access this publication in alternative formats, call (08) 9222 4666 or email ask@housing.wa.gov.au
If you are deaf, or have a hearing or speech impairment, contact us through the National Relay Service. For more information,
visit: www.relayservice.gov.au

