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The ‘best of the best’: The 
Lime Street Project was 

recognised at the UDIA and 
WA Architecture Awards

Photography: Robert Firth
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█ Department and partners big winners in UDIA Awards

The Department and its partners received a number of 
accolades at this year’s Urban Development Institute of 
Australia (UDIA) WA Awards for Excellence in September, 
winning in four out of 11 nominated categories and also 
receiving three discretionary awards. 

The Lime Street Project took out both the prestigious 
President’s Award and the Sustainable Urban Development 
Award and was recognised as the ‘best of the best’ among 
all winning submissions.

Director General, Grahame Searle, said such recognition 
from the urban development industry’s peak body is an 
outstanding outcome for the Department and its partner in 
the project, St Bartholomew’s House.

“Credit for Lime Street goes to St Bartholomew’s. They were 
the driving force behind this innovative development for 

General Manager Commercial and Business Operations, Paul Whyte, 
accepting an award with Director General Grahame Searle.

homeless people, and I congratulate them on their win,” Mr 
Searle said.

“I am very proud of what we have been able to achieve by 
working together with the private and not-for-profit sectors to 
deliver all of these winning projects.

“It’s testament to our commitment in building open 
and positive relationships with our partners to produce 
outstanding outcomes for Western Australians.”

The Department and its partners were also recognised as 
top-three finalists in a further seven categories:

Xu Affordable Development: 
Banksia Grove 
(partnership with 
Banksia Grove 
Development Nominees)

Xu High Density 
Development: Building 
for Diversity (partnership 
with Foundation 
Housing) and The Lime 
Street Project

Xu Urban Renewal: Building 
for Diversity and The 
New North (partnership 
with Satterley Property 
Group)

Xu Medium Density 
Development: Living 
Space

Xu Sustainable Urban Development: Building for Diversity  
and Living Space

Xu Residential Development Under 250 Lots: The Village 
at Banksia Grove (partnership with Banksia Grove 
Development Nominees)

Xu Residential Development Over 250 Lots: The Village at 
Wellard (partnership with Peet Limited)

Mr Searle said Living Space, developed in partnership with 
Probuild Australia, was another example that resulted in the 
creation of an impressive complex featuring the full range 

of affordable and social housing options 
in a single development – from social 
housing to affordable rental and private 
home ownership, including shared home 
ownership.

“The Department’s partnership with 
Satterley Property Group has also meant 
that the Brighton Estate in Butler could be 
delivered successfully,” Mr Searle said.

Brighton Estate was designed with a 
community focus that will be home to more 
than 25,000 people housed in more than 
7600 dwellings by producing 5250 lots.

“As part of the Affordable Housing 
Strategy we are effectively combining 
resources, creativity and expertise of 
all parties to increase the supply of 
affordable and social housing so many 
more people can have a place to call 
home,” Mr Searle said.

 “This 
recognition 
from the 
urban 
development 
industry’s 
peak 
body is an 
outstanding 
outcome...”
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Four Department projects were in the spotlight at the 
recent 2013 WA Architecture Awards, with The Lime 
Street Project claiming a top prize and three others 
receiving commendations.
Lime Street, in partnership with St Bartholomew’s House 
and designed by Formworks Architecture, won the Harold 
Krantz Award for Residential Architecture - Multiple Housing 
category, while the following were awarded commendations:

Xu Building for Diversity (Newcastle Street) in partnership with 
Foundation Housing Limited - designed by CODA Studio

Department projects recognised for outstanding architecture
Xu East Kimberley Development Package (EKDP) in 

partnership with Wunan Foundation – designed by 
Iredale Pedersen Hook architects

Xu Fitzgerald Street Housing Development in partnership 
with Community Housing Limited - designed by JCY 
Architects and Urban Designers 

“These projects are delivering much needed affordable 
housing opportunities that are of high quality and on par 
with those being developed by the private sector,” Peter 
Lonsdale, Director, Housing Programs said.

Imagine coming home after a long 
day of work to a caravan occupied 
by three other people. That is what 
Jhonas Vabalevicu from Gerry Louis 
Electrical in Port Hedland did before 
he was allocated a house through 
the Hedland 125 House Service 
Worker Intervention Package.
Funded through the Royalties for 
Regions program, a joint initiative 
between the Department of Housing 
and the Department of Regional 
Development, the package has already 
delivered 116 now-occupied homes, 
and aims to deliver 125 houses for 
service workers in Hedland. 

Thanks to Hedland’s new affordable 
housing, people like Jhonas can finish 
work and relax in their own home, cook 
in their own kitchen and shower in 
their own bathroom rather than sharing 
communal facilities. 

Rodney Monaghan, from Indigenous 
Training Australia, is well aware of 
what it’s like to live in overcrowded accommodation. Prior 
to being offered a house under the initiative, he shared 
accommodation with up to seven others and really knows 
the impact this can have on mind and body.

“You rarely get any 
sleep and definitely 
do not feel like going 
to work the next day,” 
Mr Monaghan said.

Not getting a proper 
night’s sleep is 
difficult for all service 
workers.  For Phil 
Strapp from the 
Royal Flying Doctor 
Service, ensuring 
his doctors, nurses 

and pilots are properly refreshed to face emergencies is 
absolutely vital to the service.

“Without this project in Port Hedland, our services would be 
compromised,” said Mr Strapp.

█ Accommodation transforms Hedland

“From my point of view, the cost of staff accommodation is 
money taken away from delivering our health services.”

According to Bill Dziombak from the Port Hedland Chamber 
of Commerce, the Hedland 125 House Service Worker 
Intervention Package is a real game changer for the town.

“The 125 initiative 
has normalised the 
exorbitant prices 
in Port Hedland 
and prices have 
plateaued for 
the moment,” Mr 
Dziombak said.

“It has made a 
massive change 
for existing small 
businesses, but 
more importantly, it 
has attracted quite a 
lot of businesses that would not normally have been able to 
afford to do business in Port Hedland,” he said.

 “The Hedland 
125 House Service 
Worker Intervention 
Package is a real 
game changer for 
the town.”Phil Strapp from the Royal Flying Doctor 

Service says the service would be 
compromised without the Hedland 125 Project.

Jhonas Vabalevicu appreciates his new house in Port Hedland after living with three people in a caravan
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“I wasn’t employed then and trying to put a new 
roof over our heads was extremely difficult as 
both buying and renting in the private market 
seemed out of reach due to the high costs.”

Before ‘Opening Doors’ came along, Ms Adams 
and Sophie spent five months relying on the 
kindness of family and friends.

“Having to move around made us feel very 
displaced and I was also worried about Sophie 
being socially isolated as a result of our 
situation,” she said.

“Sophie’s school was in Kingsley, and we had to 
move further north to Alkimos.

“I tried to assure my daughter that we would 
eventually find a place to rent closer to her 
school and friends, but that was not the case 
due to the high cost.”

In desperation, Ms Adams wrote to the Housing 
Minister, and within a few days received a 
response that put her on track to becoming a 
home owner through ‘Opening Doors’.

“I couldn’t be happier with how things worked 
out for us, and I am so thankful to the Minister, 
the Department 
and to Keystart 

for helping us get to where 
we are today,” Ms Adams 
said.

The process was smooth 
and efficient and we were 
able to move to our new 
home in just a few months.

“Shortly after the ‘Opening 
Doors’ process started, 
I also managed to get a 
part-time job in Joondalup.

“I am so glad that this program exists and that I am able to 
only work part-time so I can be there for my daughter yet 
still be able to afford to own a home.”

█ Opening Doors to family stability

The Department’s ‘Opening Doors’ Affordable Sales 
Program recently helped single mum Erika Adams 
create a stable family environment for herself and her 
nine-year-old daughter, Sophie.
Erika purchased a new home in Banksia Grove under the 
‘Opening Doors’ shared home ownership scheme and 
began to build a new life.

“After a marriage breakdown and the sale of the family 
home, I knew my situation was desperate when I went to a 
home open to rent a 3x2 bedroom home for $450 a week 
and 45 other people showed up,” Ms Adams said.

“I asked the agent how could I secure the home, and she 
said I needed to offer to pay more per week. I just couldn’t 
afford that.

New Banksia Grove homeowner Erika Adams and daughter Sophie.

█ Affordable housing information easy as 1-2-3
Consumer access to affordable housing 
information has been reduced to three easy 
steps thanks to a new web portal launched 
by the Department. 
The one-stop-shop Affordable Housing 
Portal was a State election promise, and the 
Department has made this a reality.

“The public frequently expresses frustration with 
trying to access affordable housing information 
given the myriad of government products and 
services available,” said Project Manager, 
Jeremy Marshall. 

“The new portal has organised information 
into a simple, clear and intuitive interface that 
immediately presents the most popular and 
relevant material at a glance.A screen shot of the Department’s new one-stop-shop makes affordable housing information 

simple, clear and accessible.

 “I couldn’t 
be happier 
with how 
things 
worked out 
for us...”
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Director General, Grahame Searle 
said he was delighted that the 
Department has been able to enter 
into an agreement with SWALSC 

to elevate a 
great working 
relationship to 
the next level. 

“This arrangement is a part of the biggest 
native title settlement in Australian history, 
and the Department is proud to be able to 
contribute to this process,” Mr Searle said.

“The agreement is just the first step that 
will lead to other productive and effective 
outcomes for both organisations.”

The vast majority of the 121 properties 
transferred to SWALSC will provide 
accommodation for Aboriginal people eligible 
for public housing.

The agreement will also see the Department 
support home ownership opportunities for 
Noongar people through initiatives such as 
a ‘rent to buy’ scheme and loans through the 
Keystart program.

“To help create economic and employment 
opportunities, the Department will assist 
with measures like traineeships, increasing 
the number of Noongar employees from 
seven to 10 per cent of staff in the Perth 
and South-West offices, and encouraging 
Noongar businesses to tender for work for 
the Department,” Mr Searle said.

“On a larger scale, the Department and the 
SWALSC will also work together on land and 
housing developments.”

█ Working together for the South-West
The Department has signed a “Working Together” agreement with the South West 
Aboriginal Land and Sea Council (SWALSC) to provide affordable housing and support 
both economic development and employment opportunities for the Noongar people as 
part of the South West Native Title settlement.

Director General, Grahame Searle, and SWALSC Chief Executive, Officer Glen Kelly, at the 
signing of the “Working Together” agreement.

“If users are unsure of their options, all they have to do 
is select which demographic group they fall into and 
their household income. The portal will then present a 
personalised list of information and services relevant to their 
situation.” 

Mr Marshall said the portal comprises three easy steps and 
was developed by a high-calibre, cross-functional team from 
the Department and its SharePoint consultant, Ignia, in just 
eight weeks. 

“As part of the development process, the team conducted a 
public feedback session that brought in people who fit the 
target audience to experience a prototype of the site,” he said.

“Initial feedback from the community was overwhelmingly 
positive. 

“Compliments were received about the simplicity of the portal 
and the range of affordable housing options being presented 
to users.”

The Affordable Housing Portal can be accessed at 
www.affordablehousing.wa.gov.au

Mr Marshall said about 89 per cent of Australians dreamt of 
owning their own home but many felt that that dream was 
becoming less attainable.

“The portal is a key initiative that will provide more people 
with the necessary information to empower them to achieve 
their dream.”

 “…relevant affordable housing 
information in a simple, clear and 
intuitive interface…”

 “…the 
Department 
is proud to 
be able to 
contribute to 
this process.”

The agreement includes the transfer of 121 public 
housing properties and the establishment of a project 
task force from both organisations that will work to 
improve housing outcomes.
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Community Housing Limited (CHL) recently celebrated 
its 500th property management milestone, underscoring 
the continuing strong growth of the Department’s 
partnerships with community housing providers.
Community housing providers are delivering social or 
affordable housing as well as housing associated services to 
people on lower incomes.

“CHL became a registered community housing growth 
provider in 2009, and since then has been collaborating 
very effectively with the Department,” said Peter Lonsdale, 
Director of Housing Programs.

“In a short span of four years, CHL has grown from an initial 
portfolio of 39 properties under its management in Perth and 
Geraldton to more than 500 across the state.”

█ Community housing partnerships continue to flourish

Prospective owner-occupiers have been quick to capitalise 
on the release of 38 residential lots at the Department’s 
Osprey Estate development in South Hedland. 
Bound by Murdoch Drive to the north, Collier Drive to the 
south and North Circular Road to the east, lots range from 

█ Buyers swoop on Osprey Estate release

An artist’s impression of the Osprey Key Workers Village.

Property management milestone - Community Housing Limited’s award-winning development in East 
Perth is the group’s 500th property under management

305 sqm to 585 sqm. They were priced from $260 000 
and mark the beginning of a 165-hectare estate.

General Manager Commercial and Business Operations, 
Paul Whyte, said interest in the land release confirmed 
market research indicating strong demand for the area.

Of the more than 500 properties being 
managed by CHL for the Department, 
289 are community housing units through 
a combination of head-lease and asset-
transfer agreements, with another 238 
dwellings in remote communities under a 
separate contract with Aboriginal Housing.

The Asset Transfer Program is an 
important initiative under which the 
Department works with the community 
housing sector to increase the supply of 
social and affordable housing in 
the state.

CHL marked its recent milestone at the 
award-winning Fitzgerald Street housing 
development, with the Housing Minister, 
Bill Marmion as guest-of-honour.

The Fitzgerald Street project was jointly 
funded by the Department and CHL and 
has already been recognised in WA and 
internationally for architectural excellence.

CHL now manages the development and tenancies for the 
49 apartments and two commercial units at the site, and is 
leveraging against this asset for further growth.

Mr Lonsdale said the success of CHL is evidence of how 
the community housing sector has benefitted from the 
ongoing partnership with the Department. 

“The largest community housing organisations in WA have 
more than doubled their housing portfolios in the past four 
years, from 1800 to 4000 properties,” he said.

“As of June 30 this year, the Department has transferred 
1505 public housing assets at a value of $392.858 million.

“The community housing and local government sectors 
now manage more than 8000 properties and are well on 
the way to achieving the 2020 target of 12,000.” 
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cater to key workers in the area, with 293 affordable rental 
dwellings to be developed across 12 ha.

“The Key Worker Village will boost housing availability in 
Hedland by providing short-term accommodation of six 
months or longer for low-to-moderate income workers,” Mr 
Whyte said.

“Providing housing at the key worker village means 
employees can afford to live in the community they support 
and employers can attract and retain the staff they need, 
helping to build a sustainable community.” 

For further information, contact: John Liston
Manager Communications and Marketing
Department of Housing
Tel: (08) 9222 4917
Mob: 0409 436 522
Email: John.liston@housing.wa.gov.au

The Department’s Housing Services Officers (HSOs) 
are the lead people tenants interact with on a regular 
basis. It is a role that is challenging, rewarding and 
sometimes confronting, all at once. HSO Donna 
Hollows, stationed at the Department’s Joondalup 
office, would not have it any other way. 
Donna has worked at the Department for seven years as an 
HSO and experience has taught her that no two days are 
ever the same. 

It is evident that she takes pride in her work, managing the 
needs of tenants and working with them to try to resolve 

any issues. 

“Sometimes the problems that 
tenants tell me about are beyond 
my control and I can’t help them 
directly,” Ms Hollows said.

“HSOs walk a very fine line in 
our roles as we can’t be a friend 
to each and every tenant. Nor is 
the Department a social welfare 
agency.”

Depending on the circumstance, Donna informs tenants 
about who they need to contact and relies on her 
colleagues in other areas of the Department to see that an 
issue is addressed. 

“I rely a lot on our policies and procedures as they are a 
foundation and guide for doing what is right,” she said.

“I also believe in treating people how I would like to be 
treated and try my best to provide a high level of service. I 
don’t make any promises but I follow up and help tenants 
wherever I can.”

Donna described the role of an HSO as quite demanding, 
so staff need to have a range of skills to deal with the 
different situations they could be faced with when 
conducting annual property inspections. Inspections are a 

large part of the job and Donna averages about 30 a month. 

A large part of the role involves meeting tenants face-to-
face, often dealing with sensitive issues.

“Time management, multi-tasking and resourcefulness are 
very important for this job,” Ms Hollows said.

“I love what I do because even on bad days all you need is 
one good experience to make everything worthwhile.”

Donna’s fellow HSOs and Area Manager, Jeff Pitts, are 
other excellent sources of support and there are many 
positive aspects to working on the frontline.

“It is always nice to be greeted with a warm smile and see 
tenants who are taking good care of the Department’s 
properties,” said Ms Hollows. 

“The majority of them really appreciate our assistance.”

Housing Services Officer (HSO), Donna Hollows.

█ A day in the life of a Housing Services Officer 

 “...no two 
days are 
ever the 
same.”

“This release has been a high-priority commitment for the 
Department of Housing to ease Hedland’s severe housing 
shortage,” said Mr Whyte.

“Stage one of this project will produce 366 lots, some of 
which will be delivered under the Department’s affordable 
housing strategy.”

Plans are now 
afoot for the 
release of single, 
cottage and duplex 
lots, as well as 
group sites. House 
and land packages 
will also be 
available.

The estate, 
currently subject 
to rezoning, will 
feature a primary 

school and public open space, with additional lots planned 
for the rural part of the site. A portion of the site will also 

 “366 lots will be 
delivered under 
the Department’s 
Affordable Housing 
Strategy.”



Access all the  
information about  

renting and buying in  
Western Australia 

from the one place.

Discover your affordable housing options
affordablehousing.wa.gov.au

affordablehousing.wa.gov.au


