
I’ve submitted an online application form, 
what’s the next step?
The Housing Authority will contact you for further details to 
progress your application. 

Information that will be requested includes the following:

For service worker employees:

h Two forms of identification (one must be photo ID)

h Confirmation of eligibility to work in Australia

h Household income details (covering a recent consecutive 
four week period)

h For self-employed, two current consecutive tax return 
statements detailing gross annual income

For service worker businesses:

h Copies of ABN or ACN Certificate

h Copies of your business registration

h Signed statutory declaration which captures the eligibility 
criteria

h For new businesses, a statement from an accountant may 
be required to outline gross annual income

All applications will be assessed to confirm eligibility and 
establish a priority ranking order. 

Should your application be approved, the appointed property 
and tenancy manager will contact you to arrange your 
accommodation.

Can partners who work for the resources 
sector live in this housing?
Yes. However, the primary occupant must be employed by 
an eligible business that provides services to the Exmouth 
community and not solely to the resources sector.

How many houses will my business be 
allocated?
Consideration will be given to the number of properties already 
allocated to the service worker business. Applications will be 
assessed in accordance with priority ranking categories, such as 
the established need for the services provided by the business 
and their employee, combined household income, and other 
criteria. You will need to lodge a separate online application for 
each house you require.

How many and what type of houses 
are available? 
Twenty dwellings comprising 12 one-bedroom, six two-
bedroom and two three-bedroom units are available.

What is the Allocation  
Advisory Committee?
The Allocation Advisory Committee is established to ensure 
that dwellings are targeted appropriately according to need 
and benefit within the local community.

The Committee will ensure that the Accommodation is

h Aligned with the Housing Authority’s and broader State 
Government objectives;

h Responsive to shifts in market conditions;

h Targeted to service workers most in need; and

h Targeted to service worker businesses and service 
worker employees who enable economic growth and 
development, where applicable.

How are applications prioritised?
When allocating dwellings to eligible applicants, the property 
and tenancy manager will give consideration to the following 
priority criteria:

h Where the service worker is a permanent resident of the 
local community, or intends to become a permanent 
resident of the local community;

h The number of properties already allocated to the 
profession of the service worker employee;

h The number of properties already allocated to the service 
worker business;

h The service worker employee’s current housing situation;

h The consequences to the service worker business and 
the service worker employee if subsidised housing is not 
provided;

h Whether the service worker employee is over-income and 
ineligible for public housing, employed as a service worker 
and are not eligible for any other employee housing 
programs;

h Where the applicant has a debt with the Housing Authority 
and, if so, whether an agreement to repay the debt has 
been entered into; and 

h Whether there are any additional project-specific priority 
criteria.

Taking into consideration the priority criteria, the property and 
tenancy manager will allocate the dwellings in the following 
preferences:

h Service workers with low-income households;

h Service workers with moderate-income households; then

h Service workers on any income.
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How do you define a low and moderate 
income household?
A low income household is a household with income between 
50% and 80% of the median household income.

A moderate income household is a household with income 
between 80% and 120% of the median household income.

Median household income is the median income in Exmouth 
from the most recent census, indexed using the Australian 
Bureau of Statistics Wage Price Index.

Currently the median income in Exmouth is $81,179.

When will the Exmouth service worker 
houses be available?
Early 2017.

Can I have pets in the Exmouth service 
worker houses?
Where there is an enclosed yard, dogs can be kept at a property. 
However, no restricted breeds are allowed. Dogs must be kept 
outside. Cats are also permitted. It is recommended you consult 
with the local Shire regarding their pet guidelines.

Is smoking permitted in the 
accommodation?
Smoking is not permitted indoors or in common areas. Tenants 
who smoke are requested to smoke outside and away from 
common areas.

What is the duration of the lease and 
how long will the houses be available for 
occupation by service workers?
Initially lease agreements will be offered for a six-month 
fixed term. There will be an option to renew the lease on the 
condition the business and occupants remain eligible. The 
Housing Authority may consider granting a lease longer than 
six months at its discretion.

The Exmouth Service Worker Accommodation Program intends 
to make the housing available for up to 50 years.

What are the ingoing costs?
A bond payment equivalent to four weeks rent will be required 
in advance. In accordance with the Residential Tenancies 
Act 1987, the bond will be lodged with the Department of 
Commerce Bond Administrator.

What are the ongoing costs?
Ongoing costs will include rent, water and power consumption. 
Power connection and consumption bills will be the 
responsibility of the business and/or the employee. Water 
consumption will be billed by the Housing Authority to 
the business or the employee, as nominated in the lease 
agreement. At no time can the business profit from the on-
charge of these accounts.

Are the units furnished?
No.

Are the houses available to purchase?
No.

How much rent will I have to pay?
Market rent will be set annually unless, under the 
recommendation of the Allocation Advisory Committee or the 
Housing Authority, an independent valuation is required sooner 
due to significant changes in Exmouth housing market.

h Service worker businesses will be charged market rent.

h Where a service worker business leases a dwelling on 
behalf of a service worker employee, it may choose to 
subsidise the rent, however, it may not charge its service 
worker employee more than the rent set by the Housing 
Authority.

h Rent for service worker employees will be charged the 
lesser of either:

• 30% gross assessable household income; or

• Market rent.

What if I miss out on allocation of housing 
this time?
h Eligible applicants that are not allocated dwellings will be 

placed on a wait list and allocated a suitable dwelling as 
one becomes available, provided they continue to meet 
the eligibility criteria.

How will the leases be structured and who 
will manage the tenancy?
The property and tenancy manager will manage the tenancy 
and prepare the lease agreements. There will be two options 
for leases:

h A direct lease with the business owner. Under this 
arrangement the business owner is responsible for paying 
the rent, water, bond and any other charges associated 
with the tenancy. This allows for flexibility should your 
business hire transient staff.

h A direct lease with the employee or sole trader as an 
individual, where the business owner is not involved with 
the lease responsibilities but the employer must be eligible 
under the Program.

For further information or if you have any questions, please 
email exmouth.kwa@housing.wa.gov.au
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