Frequently Asked
Questions and
Answers

A superior
lifestyle

Osprey Village is Hedland’s newest living experience, with a lifestyle
that is unsurpassed elsewhere in the town.
The Village provides hassle-free, flexible and private style living,
whilst the Osprey community offers a welcoming feel with plenty
of open space, great amenities and facilities that you can enjoy.
Easy living is what Osprey Village is all about. After a busy day you
don’t need the hassles of maintaining a large yard and you want
quick and convenient access to shared amenities. Osprey Village
boasts new and comfortable housing within beautiful, tidy grounds,
which are kept immaculate by the support team who are always on
site to lend a hand.
The diversity of accommodation choice caters for every type of
household, providing a quality living experience that delivers value
for money.
At Osprey Village, creating a sense of community is important.
The Village offers a strong sense of connection where you can be
surrounded by friends and family in a safe environment. In addition,
there is professional on site support available for building and
grounds maintenance.

Frequently Asked
Questions and
Answers
The following section seeks to provide answers to questions that
community members may have.
LIFE IN OSPREY VILLAGE
Q. How safe and secure is Osprey Village?
Security is a major priority at Osprey Village,
which has been designed to enhance residents’

Village lifestyle, kids in the playground, and to the
area buzzing with activities combined with positive
interactions between residents and visitors.

safety and security through ample street lighting,

The Village team are committed to developing a

good surveillance from residences and onsite

connection between its residents and the wider

staff available 24/7.

community. Forming this cohesive and welcoming

Q. What is the feeling of community at
Osprey Village like?
A. The community vision for the Village is centred
around people having a good time and getting
involved in vibrant life.
The Department of Housing and Fleetwood have
engaged Creating Communities Australia Pty –
experts in community development and social

community is made easier due to the relaxing
natural environment, where trees will grow amid
plenty of green space.
Q. What do Osprey Village residents say about
their community?
A. Osprey Village is continually receiving positive
feedback from residents who are excited about
seeing the place come to life.

planning - to develop a range of strategies that

With friendly neighbours and a welcoming feel,

will make a social hub for residents of all ages.

residents are impressed with the look and feel of

They integrate people who are committed to the

the development.

“Moving to Osprey has been a
great decision, I love my new
house and the facilities of the
village are great. I feel a real
sense of community and enjoy
being close to all my friends.
Everyday I’m greeted with a
smile and a friendly wave.”
Bec – Osprey Village resident

HOUSING AND SERVICE FEATURES
Q. What are the interiors and exteriors to the houses like?
A. All properties are constructed of new materials, with attractive interior design.
Each house has its own small yard that is maintained by the lessee.
Q. Are the units furnished?
A. No, the units in Osprey Village are unfurnished.
Q. Are there any other services that I can access?
A. A linen and laundry service will be available.
All grounds, landscaping and maintenance of public areas is included.
There is an office with onsite staff who are available 24/7 in case of urgent issues.
Q: Is there room to park my caravan/boat/trailer?
A. There are central trailer/caravan storage bays in the Village.
Q: How is information about the Village communicated to its residents?
A. The Village office is located conveniently near the main entrance and village green
and is open 8.00am – 6:00pm to provide information and services to residents. In case of
emergencies or urgent issues, residents can call 0427 363 058 after hours to seek assistance.
Communication is further enhanced by the Osprey Village Newsletter, which provides
updates on everything that’s happening at the Village.
A residents committee will be formed to assist in planning community activities that
will make Osprey an even better place to live.

MANAGEMENT OF THE VILLAGE
Q. Who manages Osprey Village?
A. Fleetwood have been contracted to construct and manage Osprey Village.
With a reputation as a market leader throughout Australia in the design, manufacture,
supply and installation of modular and transportable buildings, the company employs
staff with expertise in managing liveable, vibrant villages.
Osprey Village is Fleetwood’s newest development. Fleetwood also has manufacturing
operations in Western Australia, Northern Territory, Victoria and Queensland,
and accommodation villages in Karratha and Kununurra.
The company has recently received multiple industry awards, including the
2013 HIA Housing Excellence Award for “Best Transportable Home” and the
2012 “Transportable Home of the Year” award.
Q. What is the Department of Housing’s role in Osprey Village?
A. The Department of Housing has directed the development of Osprey Village.
The construction, management and operation of the village, however, has been
contracted to Fleetwood.
The Village has been developed in line with the State Government’s “Affordable
Housing Strategy 2010 – 2020: Opening Doors to Affordable Housing”. The project also
received $20.5million from the State Government’s Royalties for Regions initiative.

RENTAL APPLICATION PROCESS AND POLICIES
Q. Who is eligible to live in Osprey Village?
A. The Village is focused on providing quality
accommodation to key workers in the Hedland

Q. I’ve submitted an application form,
what’s the next step?
A: A representative will be in touch with you to

region, as these workers are essential to keeping

verify your application details, which will then

regions sustainable and the economy growing.

be assessed by an Allocations Committee. Once

Key workers include, but are not limited to,
skilled and semi-skilled workers employed in
the following industries: childcare, education,
emergency services, healthcare, hospitality,
retail, tourism, trades and manufacturing, and
government employees.

applications are approved, they will be passed
to the Village Manager who will allocate suitable
housing. You will be kept informed on the
availability of your new dwelling.
Q: Can partners who work for the resource
sector live in this housing?

To be eligible for housing in Osprey Village, you will

A: The primary applicant for housing must work for a

need to satisfy the Individual Eligibility Criteria and

company that provides services to the community

be employed with an organisation that meets the

and not solely to the resource sector. The policy

Organisation Eligibility Criteria.

does not specifically exclude those with partners in

Application forms are easy to complete and are
available to organisations and individuals.

the resource industry; however, the situation may
result in a higher combined household income,
and hence a lower priority with higher rent.

Q. Is there any waiting period to lease a property?

Additionally, the employee or their partner cannot

A Because the village is new, there is currently no

be eligible for other employee housing programs.

waiting period for the properties, so a new and

If the employee’s partner is eligible for housing

vibrant residence awaits you as soon as your

through the resource company, they will not be

application is approved. As the Village becomes

eligible for housing in Osprey Village.

occupied this situation may change.
Q. How do I apply to rent a house at Osprey Village?
A: There is an application form that you are required

Q: How many houses will my organisation
be allocated?
A: There is currently no limit on the number of houses

to complete. It is available at

allocated to a particular business. Applications

housing.wa.gov.au/ospreyvillage

will be assessed and prioritised in accordance with

The form is also available from
the Fleetwood Village Managers.
Please contact them on 1300 131 847
or email admin.osprey@fleetwood.com.au

the eligibility criteria. Employers need to lodge
an application online for each house required by
that organisation.

Q: What is the role of the Allocations Committee?
A: The Allocations Committee comprises a number of organisations including:
Pilbara Development Commission (Chair); Department of Housing;
Fleetwood; Port Hedland Chamber of Commerce; Foundation Housing;
South Hedland Small Business Association; and the Town of Port Hedland.
Their role and responsibilities include:
▶ Assessing the eligibility of applicants
▶	Allocating the properties according to the Osprey Key Workers’

Village Policy
▶ Prioritising eligible applications
▶ Endorsing the Allocation Report/s.

Q: How are applications prioritised?
A: The Allocations Committee gives consideration to:
▶ Combined household income
▶	Established need for the services provided by the worker and their

employing organisation
▶ Type and scope of services offered
▶ Size of the organisation (where applicable)
▶	Consequence to the individual or organisation if housing

is not allocated
▶	Other housing/funding options available to the organisation

and/or their employees
▶ The number of properties already allocated to an organisation

Priority may also be given to tenants relocating from the Housing Authority’s
Hedland Service Workers’ Intervention (the SWA 125).
Q. Are the units available to purchase?
A. No, the units are available to rent only.
Q. How secure is the tenure for a residence at the Village?
A. All tenants sign a lease for a period of six months (or less by negotiation).
However, their tenancy can be extended every six months following that.
This length of lease is designed to ensure tenants are not locked into
long-term arrangements, which could otherwise provide difficulties if
they are on shorter term employment or need to leave Hedland.
When each six-month lease ends, you will be offered the opportunity to
extend if there have been no issues with your previous tenancy.
With a large number of new houses currently available, there are plenty of
choices for your new home.
As the units at Osprey Village are not for sale, you also have peace of mind
that your home won’t be sold during your lease.

Q. How much rent will I have to pay?

Q. Can I have pets in Osprey Village?

A. Rent will be calculated according to your

A. To maintain a high standard of amenity, safety

combined household income.
A schedule of rents is available from the Village
Office or by contacting our friendly Village

and noise control, dogs and cats are not allowed
at the Village.
Q. As this is a Village are there any controls to

Managers who will provide the information you

prevent anti-social behaviour or impacts on

need. Please contact them on 1300 131 847 or

other residents?

email admin.osprey@fleetwood.com.au

A. Residents of the Village are key workers in Hedland.

You will be advised of the exact rent payable

It is important that workers can maintain a positive

for your circumstances when you are offered

lifestyle. To maintain a high standard of community

a property.

cohesion, residents are asked to keep noise down

You are under no obligation to accept the offer
made unless you are satisfied with the conditions
of that offer, including the rent payable.
Like all rental properties, the schedule of rents will
be reviewed over time and may change.
Q: My organisation already has Port Hedland
Service Worker Accommodation (SWA 125)
managed by Foundation Housing. Can I move
into Osprey Village?
A. SWA125 housing is a short-term solution until other
developments such as Osprey Village are ready for

after 10pm. In the unlikely instance of anti-social
behaviour our onsite team will intervene in a calm
and considered manner, reminding residents of
their obligations as part of their lease.
Q: Is smoking permitted in the accommodation?
A. In line with contemporary community
expectations and to maintain a high standard
of accommodation and amenity, smoking is not
permitted indoors or around public facilities.
Tenants who smoke are requested to do so
outside and away from common areas such as
BBQs and playgrounds.

occupancy. Although you are welcome to apply
for housing at Osprey Village, it is unlikely that we
can offer you accommodation until your SWA125
lease expires.
For all questions concerning the eligibility
requirements of people and organisations
regarding SWA125 leases, please contact
the Fleetwood Village Managers on 1300 131 847
or email admin.osprey@fleetwood.com.au

FURTHER INFORMATION
Q. How do I find out more information or make inquiries about living in Osprey Village?
A. Our Fleetwood Village Managers will endevour to answer all of your queries.
Please contact them on 1300 131 847 or email admin.osprey@fleetwood.com.au
Visit our website, which has extensive information including floor plans, photographs,
the application form and more.
www.housing.wa.gov.au/ospreyvillage

Your own
slice of
greenery
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Our welcoming community
and staff will soon have
you feeling at home!
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Located on Collier Drive, South Hedland

Please contact the Fleetwood Village Managers on 1300 131 847 to arrange a viewing.
Alternatively, email admin.osprey@fleetwood.com.au or visit housing.wa.gov.au/ospreyvillage
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